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1. O01ue moI0KeHus

Hucuumnnuna «MapkeTuHr» oTHocutcss K Onoky bl yueOHOro miana, BXOISILIETO B COCTaB
oOpa3oBaTenpHON TporpaMMbl  Beiciiero oOpasoBanus 23.03.01 - TexHONOTHs TPaHCIOPTHBIX
nporteccoB (mpoduits - Opranu3anmsi MepeBo30K U 0€30MaCHOCTh ABMKCHUS).

HopmaTtuBHo-MeTonnueckoil 6a3o0ii anst pazpaboTku pabodeil mporpaMMbl y4eOHON TUCIUILIMHBI
«MapKeTUHI» ABISIOTCS:

- ®denepanbHblil 3ak0H «O06 oOpa3zoBanun B Poccuiickoit @eneparum» ot 29.12.2012 Ne
273-D03;

- Ilopsanox opraHu3anuy ¥ OCYUIECTBIIEHUS 00pa30BaTEeIbHOM AESITENLHOCTH MO 00pa3oBaTelb-
HBIM TIpOrpaMMaM BBICIIIET0 00pa30BaHMs - IporpaMMaM OakajaBpuara, MPOorpaMMaM CIICIHATUTETa,
MporpaMMaM MarucTpaTyphl, YTBEp»KACHHbIN mpukazoM MwunoopHayku Poccun ot 06.04.2021 1. Ne
245;
- [Tpuxa3z MunuctepcTBa Tpyaa u couuanbHon 3aumThl oT 08.09.2014 Ne 616H «O06

YTBEPKACHUH MpodheccuoHaIbHOro cTanaapTa «CrenuanucT Mo JJOTUCTUKE Ha TPAHCTIOPTE;
- ®DenepalibHbII rOCYAapCTBEHHBIN 00pa30BaTENbHBIN CTaHIAPT BHICIIEr0 00pa3oBaHUs

(®IroC BO) no nanpaenenuto noarotoBku 23.03.01 «TexHONOTHS TPaHCIOPTHBIX MPOLECCOBY
(YypoBeHb OakanaBpuaT), yYTBEPKICHHBIM MpHKa3oM MuHHCTepcTBa oOpasoBaHus W Hayku PD ot
07.08.2020 Ne 911;

- VYuyebnble maanel OIIOII BO 23.03.01 «TexHomoruss TpaHCHOPTHBIX IPOLECCOB»
HanpasieHHOCTh (mpoduib) «OpraHuzanus NepeBo30K U 0€30MacCHOCTh ABMKEHHsD» MO O4HOU (hopme
o0yuenus, oqoopenHsie YueHsM coBetoM PUBNY (potokoin Ne 25/6 ot 21 ampenst 2025).

OOyuenue o obpazoparenbHOi mporpamme 23.03.01 - TexHOIOTUS TPAHCTIOPTHBIX MTPOLIECCOB
(mpoguib - Opranu3zanus NepeBo30K U 6€30MaCHOCTh JBUKEHHS) OCYLIECTBIIETCS HA PyCCKOM S3BIKE.

2. O0beM TUCUMIJIMHBI B 324€THBIX IHHULAX ¢ YKA3aHHEM KOJIUYeCTBA
aKaJeMHYeCKHX YaCOB, BbI/ICJICHHbIX HA KOHTAKTHYIO padoTy 00y4aromuxcs ¢
npenojgasaresieM (Mo BUAaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJIbHYIO PadoTy
00yyarmmxcs

OO61mast TpyA0eMKOCTh TUCIUTUTHHBI

Bcero akagemMuuecknx 4acoB
Bun yuebnoit pabotsl
oyHas opma

KonTtakTHasi pa6oTa ¢ npenoaaBarejieM*: 52,25
nexuuu (J1) 18
npakTruueckue 3anstus (113) 22
naboparopueie pabots (JIP) 12
WHBIC BUJII KOHTAKTHOUW pabOTHI 0,25
CamocTosiTe/ibHasi padoTa 00y4YaloUIUXCSl: 55,75
M3y4eHUE TEOPETUYECKOI0 Kypca 20
MOJITOTOBKA K TEKYIIEMY KOHTPOJTIO 24
[MOArOTOBKA K TPOMEKYTOUYHOU aTTECTALlUN 11,75
Bua npoMeKyTo4HOM aTTecTAlMK: 3a4eT
OO0111as1 TPYAOEMKOCTb, 3.€./ 4achl 3/108

*KOHTaKTHaH pa60Ta 06y‘-IaIOH_II/IXC$I C ImperoaaBaTeyieM, B TOM YHUCJIC C IPUMCHCHUCM JUCTAHIIUOHHBIX
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06paSOBaTeJ'H>HLIX TeXHOJ’IOFHﬁ, BKIIIOYACT 3aHATHA JICKIIMOHHOI'O THIIA, U (I/IJ'II/I) 3aHATHA CEMHUHAPCKOIro



THITA, JTA0OpaTOpHBIC 3aHATHSA, W (WIM) TPYNIOBBIC KOHCYIbTAIMH, W (WIM) HWHIUBUIYATBHYIO paboTy
oOyyJaroIerocss ¢ MpernojaBaTeNieM, a TaKKe AaTTeCTAIMOHHBbIE WCIBITAHUS TPOMEKYTOYHOH aTTecTaluy.
KonTakTHas paboTa MOXKET BKIIOYaTh UHBIC BHJIBI YUEOHOH JEesITENLHOCTH, MIPEyCMAaTPUBAIOIINE TPYIIIOBYIO U
VHIVBUAYAIBHYI0 pa0boTy oOywarommxcsi ¢ mnpernojaBateiieM. Yackl KOHTaKTHOW pPabOTHI OIpPEneistOTCs
[MonoxenneM 00 opraHuzalMyd M MPOBEJACHUM KOHTAKTHOW pabOTHl NpH peau3alud 00pa3oBaTENbHBIX
IIporpamMM BEICIIIETO 00pa30BaHus, YTBEpKIACHHBIM Y ueHbIM coBeToM PUBUY ot 25 derpans 2020 roxa.

3. IlepeyeHb mNIaHUpPYeMbIX pe3yJIbTATOB OO0y4YeHHS IO JUCHUILIAHE, COOTHECEHHBIX €
IUVIAHUPYEMbIMU pe3yJIbTATaAMHU 0CBOeHHS 00pa30BaTeIbHOM MPOrpaMMbI

[naaupyeMbIMu  pe3ylbTaTaMd OOYYeHHS TIO JUCHUIUIMHE SBISIFOTCS 3HAHWS, YMEHHUS,
BJIQJICHUS W/WJIH OTIBIT ICATEILHOCTH, XapaKTEPU3YIOLIUE 3TAIbl/YPOBHH (POPMHUPOBAHUSA KOMIICTCHITHI
1 o0ecreynBaroe JOCTKEHUE TUIAHUPYEMBIX Pe3yIbTaTOB OCBOSHUSI 00pa30BaTEIbHON MPOTPaMMBbI
B IIE€JIOM.

Heap aucuunauHbI - GopMUpoBaHUEe y 00ydaronmxcs 0a30BbIX 3HAHHWNA B 00JIACTH TECOPUU U
MPAaKTUKU COBPEMEHHOTO MapKETHHTA.

3agauu AMCHUIIMHBI:

- TEOpPETHYECKOE  OCBOEHHE  OOy4YalolUUMHUCS  OCHOB  COBPEMEHHOTO  MAapKETHHra,
MapKETUHTOBBIX KOHIICTIINI 1 PHIHOYHBIX MTPOIIECCOB;

- NpuoOpeTeHHe HABBIKOB IIPOBEICHHS MApKETHHTOBBIX HCCICIOBAHUN: BKIIIOYAs aHAIU3
CIpoca Ha MPOAYKIUIO U YCIYTH, U OLEHKY MX TEKYIIEro MpPEeIJIOKEeHUs, MTPOJIBUTaTh MPOIYKIHUIO U
YCIyTH Ha PHIHOK.

- (opMHpOBaHHE TIOHMMAHHUS COJCPKAHUS WU CYITHOCTH MEPOIPHUATHI B 00JIACTH
yIPaBJICHUS U OpraHU3allii MapKEeTUHTa;

- (opMHpOBaHNE HABBIKOB pa3pabOTKM TOBapHOH,  II€HOBOM, COBITOBOI U
KOMMYHHKAITUOHHOMN MOJIUTUKH MPEATPUSATHUS;

- (opmMupoBaHuEe TOHMMAHUS COBPEMEHHBIX MTPO0JIeM MapkeTuHTra B Poccuu u 3a pyoexom.

IIpouecc wm3y4yeHHs] [MCUMILIMHBI HANpPaBJeH Ha (OPMHPOBaAHHE CJEIYIOLIMX
KOMIIeTEeHIIMI:

- YK-10 Cnocoben mnpuHUMaTh OOOCHOBaHHBIE JKOHOMHYECKHE pEIIeHUS B Pa3IUYHBIX
00J1aCTIX JKU3HEACITSILHOCTH.

B pe3yabTare udydeHus AUCHUIIHHBI 00YYAKONIUICS 10JIKEH::

3HATD:

- MeToAbl onpeaencHus d3PPEKTUBHOCTH TEXHUUECKUX CPEACTB U TEXHOJIOTHIA;

yMeTh:

- MPUMEHSTH METOJBI onpeAeneHus 3PHEeKTUBHOCTH TEXHUUYECKUX CPEICTB U
TEXHOJIOTHH MPU PEIIeHUH MPOodheCcCUOHATBHBIX 33]1a4;

BJIAJIETh HABBIKAMH

- OIIEHKH YpOBHS 3()PEKTUBHOCTH M OE30MACHOCTH MPUMEHSEMBIX TEXHUYECKUX CPEJICTB U
TEXHOJIOTHI MPU PEIIeHUH MpodhecCuOHATBHBIX 3a/1a4.

4. MecTO AMCUUILINHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JlanHast ydeOHas JHMCIHILIAHA OTHOCUTCS K JUCIUIUTHHAM, (DOPMHPYEMBIM YYaCTHUKAMH
0o0pa3oBaTeNbHBIX OTHOIIEHUH, 00s3aTENbHON YacTH, YTO O3Ha4daeT (OPMHUPOBAHHE B TpOIECCE
oOydeHnss y OakamaBpa OCHOBHBIX TPO(PECCHOHATBHBIX 3HAHWH W KOMIICTCHIIMA B paMKax
BBIOPAHHOTO MPODUIISL.

OcBoeHHE JaHHOW MJUCHHIUTAHBI SBISETCS HEOOXOAMMOW OCHOBOW [UISI TMOCIETYIOIIEro
uzydenus quctumini OITOI u HanucaHus BBIMTYCKHOM KBaTH(PUKAITMOHHON paOOTHI.

Ilepeuenv obecneyusaroujux, COnymcmsylowux u 06ecneyusaemvlx OUCYUnIUH
\ ObecneunBaromnye \ ConyrcTByromue \ ObecneunBaemble
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YueOHas MIPAKTHUKA, - BrinosiHeHUE, TOATOTOBKA K MPOLIETYPE
(03HaKOMHUTEIHHAS 3aILUTHI U 3aIUTa BBITYCKHON
MTPAKTHKA) KBaJTM(UKAITMOHHON pabOTHI

VKa3zaHHbIE CBSI3U AUCLUILINHBI JAI0T 00YYaroIEeMycsi CHICTEMHOE IPEACTABICHNE O KOMILIEKCE
u3ydaeMbIX TUCHHILIHH B cooTBeTcTBUU ¢ PI'OC BO, uTo obecneunBaeT TpeOyeMblil TEOPETUIECKUNA
YPOBEHb W IPAKTUYECKYIO HAINPaBJIEHHOCTb B cUCTeMe OOyueHHs M Oyayuied AesaTenbHOCTH
BBIITYCKHHKA.

5. Coaep:xxaHue JTUCHUILIMHBI, CTPYKTYPUMPOBaHHOE MO TeMaM (pa3aejiaM) ¢ yKa3aHueM
OTBEJCHHOI'0 HA HUX KOJIHYECTBA aKaJeMHYECKHX YaCOB
5.1. TpynoeMKOCTh pa3esoB AUCHHILIHHBI

ouHasi popma oOyueHus

No HanmenoBanue pasznena 1 | m3 e Bcero . | CamocrositenpHas
/1 JUCITUTLIAHBI KOHTAKTHOH pabota
paboThHI
1 [Tema 1. MapkeTuHr  Kak 2 9 i 4 6
¢bunocopus perHKa
2 [Tema 2. MapxkeTuHroBas
nH(OpMaMOHHAS cucTemMa 2 2 - 4 6
(MUC) opranuzanuu
3 |Tema 3. ITonsgTue, Lenu, 3a0a4ud U
HAIpaBJICHUsT  MapKETHMHIOBBIX 2 2 - 4 6
HcclieJOBaHUH
4 |[Tema 4. AHaJ'IVI/IS HOBEACHUSA 2 5 i 4 5
norpedurenei
5 |[Tema 5. AHanu3 nesATENILHOCTH 2 5 i 4 6
KOHKYPEHTOB
6 [Tema 6. } VYnpasnenue 2 4| a 10 4
MapKETUHTOBOM JCSITEIHHOCTHIO
7 [Tema 7. Komriekc MapKeTHHTa U 4 4 4 12 6
MHCTPYMEHTBI €r0 peaTn3aliu
8 [Tema 8. MapKeTUHT B OTpacisax U 2 4 4 10 4
chepax OuszHeca
HTroro no pasnenam: 18 | 22 | 12 52 44
[IpomexxyTodHas aTTecTarus X X X 0,25 11,75
Bcero 108

5.2. Tembl 1 (popMBI 3aHATHI CEMHMHAPCKOI0 THIIA
Y4eOHbIM MJIaHOM MO JTUCIUIUIMHE IPETyCMOTPEHbI MPAKTUYECKUE U JaOOPAaTOPHbIE 3aHATHSI.
TpynoemMKkocTs, yac
dopma NpoBEAECHUS 3aHATUS O4Has

Ne HaumenoBanue paznena
JTUCITUTLIAHBI (MOTYJIS)

Tema 1. Mapketunr kak|Kelic-meron, paboTa B MasbIx

1 2
¢bunocodus ppiHKa rpymnmax
Tema 2. MapkeTuHronas .
Kelic-meron, nenoBas urpa,
2 mHbOpPMAIIMOHHAs  CHUCTEMa 2

paboTa B MaJbIX rpyMIax

(MUC) opranuzarumn



Tema 3. Ilomstme, memun,| Keiic-meron, pacuyeTHo-
3 [Afawn M HANpaBIeHUA rpaduueckas pabora 5
MapKETHHTOBBIX
K CCIJICIOBAHUI
4 Tema 4. AHEUII/B IMOBENCHU Kefic-Metox 2
notTpeOuTenei
5 Tema 5. AHnanu3 PacuetHo-rpaduueckas 9
eI TeIbHOCTH KOHKYPEHTOB pabora
Tema 6.  Vnpasnenue | Keiic-merox, nenosas urpa, 4
6 |MapkeTHHroBOM paboTa B MaJIBIX TPYIIIAX
e TEIbHOCTHIO JlaGopaTopHas pabora 4
Tema 1. Komrmnekc Kelic-meron, pacueTHo- 4
,  [MapkeTHHIa u rpadgudeckas padbora
MHCTPYMEHTHI ero JlaGoparopHas paboTa 4
pea3anym
Tema 8. MapkeTunr B Ketic-meron, nenoBas urpa, 4
8 paboTa B MaJIbIX Tpynnax
oTpaciisix u cepax OuzHeca
JlaboparopHas pabota 4
NToro yacos: 34

5.3. leTanu3anus caMoCTOATEILHON PadoThI

HaumenoBanue pasaciia

Bun camocrostenbHOU

pr,HOCMKOCTB, qac

oTpacisix u cepax Ouzneca

KOHTpOJIIO (TECTy), K
nabopaTopHoOi paboTe

No OYHas
JTUCIUILIAHBI (MOTYJIS) paboThI
1 | Tema 1. Mapkerunr kak | [logroroBka nmpe3eHTaIuu, 6
(dbuocodus perHKa MOATOTOBKA JIOKJIA/Ia,
MOJITOTOBKA K TEKYIIEMY
KOHTPOJTIO (TECTY)
Tema 2. Mapketunrosas | [loaroroBka npeseHranuu,
2 uHpOpMAaIMOHHAs CUCTeMa | TMOATOTOBKA K TEKYIIEMY 6
(MUC) opranuzanuu KOHTPOJIO (TECTY)
IToxroroBka moxinana,
3 Tema 3. [Ilonsatwe, uenw, MOJATOTOBKA K TEKYIIEMY 5
3a1a4n u HaIlpaBJICHUs KOHTPOJIO (TECTY)
MapKETHHTOBBIX UCCIIEIOBAHUN
[ToaroroBka npe3eHTaIuu
Tema 4. Ananus noseaeHus A P T,
4 . MOJrOTOBKA K TEKYIIEMY 6
noTpeOuTenei
KOHTPOJTIO (TECTY)
[ToaroroBka qokianga
Tema 5. AHanu3 AesTeNbHOCTH A a 74,
5 MOATOTOBKA K TEKYIIEMY 6
KOHKYPEHTOB
KOHTPOJTIO (TECTY)
[ToaroroBka moknana,
6 Tema 6. VYpasnenue IIOArOTOBKA K TEKYILIEMY 4
MapKETUHTOBOH JCSITEIHBHOCTHIO KOHTPOJIO (TECTy), K
nabopaTopHoii paboTte
[ToaroroBka qokiana
Tema 7. Kowmmiexc A : fa,
MOJITOTOBKA K TEKYIIEMY
7 |MapKeTHHTa U UHCTPYMEHTHI €r0 6
KOHTPOJIO (TECTy), K
pean3aiym N
nmabopaTopHoOi paboTe
IToaroroBka moxiajaa,
8 Tema 8. Mapketunr B MOJATrOTOBKA K TEKYIIEMY 4




[loaroroska K ITogroroska k 3aueTy
MPOMEKYTOUHOM aTTECTALIMK
HToro yacos: 55,75

9 11,75

5.4 Conep:xaHue 3aHSITHI JJEKIIMOHHOTO THIIA

Tema 1. Mapxemune Kak ¢punocogpus peinka

[Ipenmer aucuumIuHbel. MeEXNpeaAMETHbIE CBSI3U JTUCHUILUIMHBI «MapKeTUHr» ¢ JIpYTUMH
yueOHbIMUA JTucIUIUIMHAMU. CyYIIHOCTP W OCHOBHBIE AaCHEKThl MapKETHHTOBOW ACSITENLHOCTU
opraHuzanuu. OBOJIOIUS MapkeTuHra. OcoOeHHOCTH HBOJOLMKM MapkeTuHra B Poccum. Drarmbl
pa3BuTHs MapkeTHHra. PaznooOpasHeie onpenenenus Mmapketunra. Kiaccudukanus mapketunra. Bugpt
MapKeTHMHIa B 3aBUCUMOCTH OT OOBEKTa [EeATEIbHOCTH, pa3Mepa pbhIHKA, COCTOSHUS CHpoca.
Konneniun MapkeTHHra: mpou3BoICTBEHHAS, TOBAapHasi, COBITOBAs, TPAAUIIMOHHOTO MApPKETHUHTA,

COLIMAJIbHO-3TUYHOT'O MapKeTHHTa, MapKeTHHTa

B3aMMOOTHOLIEHUH (B3auMmojeicTBusA). Poiib MapkeTMHra B SKOHOMHMYECKOM pa3BUTUU CTPaHBbI.
OcoOenHocTy pa3BuUTHs MapkeTHHra B Poccuu. MexayHapoAHBIH ONBIT M POCCUHCKas MIPAaKTHKA
OpraHu3aly MapKETUHTOBOU NEATEIbHOCTH. B3anMMOCBS3b MOHATHI: HYXJa, MOTPEOHOCTH, CIPOC,
TOBap, OOMEH, caenka W pbIHOK. [loHsTHe «Hykna» B Mapkerunre. I[loHsTtwe «moTpeOHOCTHY B
MapkeTuHre. Bunpl norpedHoCTel 1 0COOEHHOCTH NOTpeOUTENbCKOro noBeeHus. [lonsaTue «crpoc» u
«rpeanoxkeHue» B Mapketunre. COCTOSHUA CHpoca U MpeaniokeHus Ha pbiHke. [loHsTHE «0OMeH» U
«clenka» B MapkeTuHre. MapKeTHHI KaK KOHIICHIIMU PBIHOYHOTO yrpaBiieHus. [loHsATHE «PBIHOK» B
MapketuHre. Kiaccudukamnuss pelHKOB B MapKeTHHIe M WX OCOOCHHOCTH. THUIBI PBHIHKOB.
MapxketunroBas cpefa. BHyTpeHHsIsl U BHEWIHAS cpefa MapkeTuHra. MakTopbl Makpo- U MUKPOCPEIbI
MapkeTuHra. OCHOBHBIE MapaMETPbl U XapaKTEPUCTHUKU MApKETUHTOBOM Cpelnbl M €€ BIUSHUE Ha
MPUHATHE MApKCTHHIOBBIX  PEIICHWH. AHAJIM3 COBPEMEHHBIX TEHACHIHMNA  (OPMUPOBAHUS
MapKETUHTOBOI cpe/ibl OpraHu3alui.

Tema 2. Mapkemunzoeasa ungopmayuonnasn cucmema (MUC) opzanuzayuu

3agaun MMUMC opranmzanmu W nOpuHOUOBL €€ nocTpoeHus. DyHKIMOHAIBHAs MOJIENb
MapKETUHTOBOM WH(OPMAIIMOHHONW CHUCTEMBl U €€ COCTABJISIIOIIME: CHCTEMa BHYTPEHHEH W BHEUTHEH
uHpOpMalUY, CHUCTeMa MAapKETHHTOBBIX HCCIEIOBaHMN, aHATUTHUYECKass MapKEeTHHIOBas cHCTeMa,
CHUCTEMa IUIAHMPOBAHMSI MApPKETUHIA, CUCTEMAa MApKETHMHIOBBIX KaTeropuil. MaxkTopsl, BIMSIONIME Ha
¢ynkunonuposanue MUC. Undpopmannonnsie nporeccsl, npoucxosaimue B MUC. MHpopmannonnoe
o0OecrieueHne MAapKeTHUHTOBBIX uccienoBaHuil. Crneuuduka M TpeOOBaHMSA, MpPENbABISEMBbIE K
MapKETUHTOBOW MH(pOpPMAllMKM B OpraHU3alMsIX pazINYHBIX OTpacieil M JesTenbHoCcTH. BHenpenue
HOBBIX MeToNOB cOopa u aHanmm3a pgaHHbix: CATI (ycTpoiicTBO s KOMIBIOTEPH3UPOBAHHBIX
teneoHHbIXx omnpocoB), CAPI (ycTpoHCTBO 11 KOMIBIOTEPU3UPOBAHHBIX JIMYHBIX HHTEPBBIO),
Peoplemeters (ycTpoHCTBO JUIsi OLIEHKH MOMYJSIPHOCTH Pa3MYHBIX TEJICBH3HOHHBIX MEpeaad) U Jp.;
(opMHpOBaHNE HOBBIX MMOJXOJI0OB K aHAJIM3y PhIHKA C IMOMOIIbI0 MUKPOMAapKETHHIa U MapKeTHHTa 0a3
naHHbIX. [I[puMeHeHrne HOBOBBEIEHUI B 00JACTH MMEIOIIMXCS MAapKETHHTOBBIX JaHHBIX, CBSI3aHHBIX C
KOHIIeTIMeH yrnpaBieHus 3HaHUsAMH. VH(bOpMalMoHHbIE CUCTEMBI, obecreunBaroiie 3((HeKTUBHYIO
opueHranmio Ha peiHOK - CRM  (customer relationship management -  ympaBienue
B3aMMOOTHOLIEHUSAMHU C KIINEHTaMH).

Tema 3. Ilonamue, yenu, 3a0a4u U HANPAGIEHUA MAPKEMUHZOBHIX UCC1E008AHUIL

MapKeTHHTOBbIE ~ MCCIIEIOBAaHMsS ~ KaK  BaKHeWIas  (QyHKIUS  MapKeTuHra.  3agadu
MapKeTHUHTOBBIX HccienoBaHuil. [lepBuyHble U BTOpUYHBIE HCTOYHUKH MapKETUHTOBOW MH(pOpMAaINH,
UX JOCTOMHCTBA M HEAOCTaTKU. Llenn MapKeTMHroBOro HMCCIIEIOBAHMS: IOUCKOBBIE, ONMCATEIbHBIE,
sKcrepuMeHTanbHble. Knaccudukanus MapKeTUHIOBBIX UCCIEIOBaHUI: KaOMHETHbIE U TIOJIEBBIE;
pa3BelOYHbIE, JECKPUIITUBHBIE, Ka3yalIbHBIE,
KOJMYECTBEHHbIE U KAuyeCTBEHHbIE HccienoBaHus. HampaBiaeHHs: MapKETHHTOBBIX HCCIIEOBAHUM.
[Iponienypa mpoBeneHHs MapKETHHTOBOro uccienoBaHus. [lnaHupoBanue u opraHuzamus cOopa
MEPBUYHON MapKETHHTOBOM MH(opManuu. MeToasl cOopa MepBUYHON MApKETHHTOBOW HH(POPMAIIHH:
HaOIIoZeHNWe, OKCHEpUMEHT, MMHuTalMs, ompoc. IlpeiacraBieHne MOMY4YEHHBIX — Pe3yJIbTaTOB
uccnenoBanusl. CyIHOCTb aHKETHBIX OIIPOCOB KaK OAHOTO M3 METOJI0B cOOpa MepBUYHON MH(POPMALUH.



Knaccuukanuss aHKeTHBIX ONPOCOB. XapaKTEpPUCTHKA CIOCOOOB  CBSI3M  HMCCIENOBAaTENsl C
pecrionieHTOM. [IpenmMyIiecTBa U HEAOCTATKU OMpoca MO TeyeOoHy, MO MOYTe ¥ JTUYHOTO UHTEPBBIO.
Otanbl NpoBeleHHs aHKeTHoro ompoca. CTpykTypa aHKeThl UM KjacCU(UKalUs BOIPOCOB,
UCHOJIb3YeMBIX B aHkere. OmpeneneHue cocTaBa U UYHUCIEHHOCTH BBIOOPOYHON COBOKYIHOCTH
pecrionieHToB. OOpaboTKa M aHaIM3 pe3yJbTaTOB aHKETHOIO ompoca. Pa3zpaboTka pekoMeHpauuil u
[IOATOTOBKA OTYETA

Tema 4. Ananu3z nogedenus nompeoumeneii

Buemnne wu BHyTpeHHHE (DAaKTOpPBI TOBENEHUS NOTpPEOHTENeH, WX KCIOJIB30BAaHUS B
MapKETUHIOBON J€SITE€IbHOCTH, KPOCC-KYJIbTYPHBIE BapUalluy B IOBEICHUU NTOTpedUTeNel, ColMaabHast
cTpaTu(UKaNUs; COIHMATIBHBIN CTaTyC MOTpEOHUTENeH; TPYIIbl U TPYNIOBbIE KOMMYHUKALIUU; MOJIEIN
IIEPCOHAIBHOIO BIIMSHUS; PACIPEIECIICHAE POJIEH B MIPOLIECCE PEIICHU O MOKYIIKE; TPOLIECC PEIICHUS O
MOKYNKEe Kak WH(POPMALMOHHBIA NPOIECC; MOTHBAIMA NOTPEOUTENeH; JIMYHOCTh M HMOIUH;
NEePCOHAJbHBIE LEHHOCTH; >KU3HEHHBIM CTHIIb M PEcypchl NOTpeOuTeNell; 3HaHUE U OTHOILIEHHE
noTpeOuTeNss K TOBapaM; IMPOLECC HMPUHATHS MOTPEOUTENIeM pEIeHHs O MOKYIKE; KIaCCU(pUKAIH
pelLleHMi; CUTyallMOHHbIE ()AKTOpBI; 3Talbl MpoOLEcca PELIEHHUs O MOKYIKEe: OCO3HaHUE HpPOOJIeMBbl;
MH(GOPMAIIMOHHBIA MTOKCK; OIICHKA 8
U BBIOOp albTEPHATHUB; IIOKYINKA; MOCJIENOKYIOYHbIH IPOLECC; YAOBIETBOPEHHOCTh IOKYIKOH.
TexHosorus nNpuBICYEHUS KJIMEHTOB: KOHUENIMS TPEX BUJOB LEHHOCTU. TexHoyorus yaepixaHUs
KIIMEHTOB: KOHUENIMA JuddepeHnranuy KIMeHToB. ONTUMHU3aIysl PBIHOYHOTO ITOBENEHUS I10
peann3anuy ToBapoB WK yciyr. Ilonstue «cermentanus». Llenn n kpurepun cermenranuu. llponece n
METO/]Ibl CErMEHTAllUN PbIHKA. XapaKTepUCTUKA OCHOBHBIX IIPU3HAKOB CETMEHTAIMM: reorpaduueckue,
neMorpaduueckue, rncuxorpapuueckue U rnosepeHYeckre. BeiOop 1eseBoro cermenra pbiHka. Brioop
cTpaTeruu (BapwaHTa) oOxBara pblHKA: HeauddepeHunpoBaHHbl, auddEpeHINPOBAHHBIA |
KOHIIEHTPUPOBAHHBI MAPKETHHI, UX MPEUMYLIeCTBAa U HeAOCTaTKU. DaKTOphl, ONPEAEISIONINe BbIOOD
CTpaTeruu.

Tema 5. Ananu3s oeamenbHocmu KOHKYPEHMOE

[loHATHE KOHKYpEHIHMH, €€ pojb B (YHKIMOHUPOBAHUHM PHIHOYHOH HKOHOMHKH. Bumbl
KOHKypeHUuHu. [T cui, onpenenstonmx KoHKypeHuuto B otpaciu no M. Iloprepy. KonkypenTtHoe
MPEUMYIIECTBO U IIenoYKa 1eHHocTed. CTparerun KoHKypeHuu. CoBpeMeHHbIE€ KOHLIEIIIUH, CIIOCOObI
U MHCTPYMEHTBHl aHalInW3a JCSITEIbHOCTH KOHKYPEHTOB; BHIbl M METOJIBl HCCIEIOBaHUS;
MIPOTrHO3UPOBAHUE JIEATEIHHOCTU KOHKYPEHTOB; BHIOOpP TEXHOJIOTUH aHaiM3a U 00pabOTKU pa3iIMYHBIX
BUJOB HMHpOpPMAllMW; OpraHu3alus Ipolecca HUCCIEIOBaHMM  KOHKYPEHTOB;  OCOOEHHOCTH
KOHKYPEHTHOTO aHanu3a. MeToasl omnpeaeneHusi €eMKOCTH pblHKa. OIleHKa HHTEHCUBHOCTU
KOHKypeHuuu. [TonsTre no3unnonuposanus. Heo6xoauMocTh U MeCTO Ipoliecca MO3ULIMOHUPOBAHMS B
MapKeTHUHTOBOM  JesTenbHOCTH  opraHuzauumu.  Co3gaHMe  KOHKYPEHTHBIX — IPEUMYILECTB.
Huddepenunanus u quBepcudukanus. PenozunponupoBanue.

Tema 6. Ynpasnenue mapkemunzo60ii 0essmenbHOCHbIO

[Iponiecc ympaBneHust MapkeTuHroM. CrpaTeruss M TakTHKa ynpasieHus. OcoOeHHOCTH
CTpaTernyu YMOpaBJI€HUS MAapKETHMHIOM B YCJIOBUSAX PbIHOYHBIX OTHoueHu. [loHsATHE TaKTHKU
YIpaBJIEHMs, KaK Ipolecca IUIAaHUPOBaHUS M OpraHU3alliid KOHKPETHOH NEATENbHOCTH NPEANPUATUS
JUISL JOCTHKEHHUSI TIOCTABJIICHHBIX CTPATETMUECKUX Liesield. B3anMOCBsI3b CTpaTern4eckoi U TaKTUYECKOM
KOMITOHEHTHI C 3JIEMEHTaMU KOMILIEKCA MapKeTuHra. CTpaTernueckoe IIaHUpOBaHUE MapKETHHIa, €T0
XapakTepucTHka. Buapl 6a30BbIX cTpaTeruil. AlbTepHaTUBHBIE CTPATETMN B MapKeTUHre. TakTuueckoe
IUIAHUPOBAaHUE MAPKETUHIA, €r0 XapaKTEpUCTUKA. 3aJauyd IUIaHMpOBaHUS B MapketuHre. [lonsatue u
CTpYKTypa IuiaHa MapkeTuHra. Ctpareruuyeckuii mian opranuzanuu. OCOOEHHOCTH OpraHu3aliOHHBIX
CTPYKTYp YIpPaBIEHHUsI MAapKETUHIOM OpraHu3aluil: pyHKIMOHAIBHON, reorpaduieckoil, IpoayKTOBOM
(TOBapHOM), pPBIHOYHOM, (YHKIMOHATBHO-PHIHOYHOM, MPOAYKTOBO-PHIHOYHOM, (DYHKIMOHAIBHO-
MPOAYKTOBO-PBIHOYHON, MaTpuyHOW. OCHOBHBIE 3aJaud M (YHKIUM CIYyKObl MapKeTHHra B
opranu3anusx. JlomKHOCTHBIE TpeOOBaHMS K paOOTHHKAM MapKETHMHTOBBIX CIIY)XO: 3HAHUS, HABBIKH,
yMmeHHs. KOHTpoib M KOHTPOJUIMHI B MapKeTUHIe. BHIbl KOHTpOJIA: KOHTPOJIb TOJOBBIX IUIAHOB,
KOHTPOJIb TNPUOBIIBHOCTH, KOHTPOJIb 3(PPEKTUBHOCTH M CTPATETMYECKUN KOHTPOJIb, HUX LEIU H
cogep:kanue. Cucrema cOaTaHCUPOBAHHBIX MOKa3aTeNei B CTPaTErn4ecKOM KOHTPOJIE B OPTaHU3AIHIX.

Tema 7. Komnnekc mapkemunza u UHCIMPYMEHMbL €20 Peanu3ayui

Hctopuss BO3HHMKHOBEHHS U pa3Hble TEOpUHM O KOMIUIEKce MapkeTuHra. Kilaccuueckas



KoHIenmus komruiekca mapketuara(""4P"). HoBele koHIIENIIMN KOMIIJIeKca MapkeTunra - SP, 6P, 7P, ...
12P u 4C, wmomens SIVA. Tlopsgok creqoBaHusi 3JIEMEHTOB KOMILUIEKCa MapKETHHTa Kak
[I0CJIEIOBATENbHOCTh PEAIM3allMd OCHOBHBIX MAapKETHMHIOBBIX (yHKIMHA. KpuTuka paciimpeHHbIX
MoJiesiell KOMIUIeKca MapKeTHHra. ToBap (IPOayKT) B MapKETHHTOBOU jaesTenbHocTH. Knaccudukarus
ToBapoB. ba3oBble KoHUENIMM (OPMUPOBAHMS TOBAPHOM MOJMTHKM OpraHU3alMd Ha OCHOBE
MYJIbTHATPUOYTUBHON MOJIENN TOBapa (IPOIYKTa), OEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, H3yYeHHS
pBIHKA, W3Y4YEHHs KOHKYPEHTOB, aHalM3a CTPAaTErMYECKUX IO3MLIMM TOBapa WU  CTPaTETHu
MO3UIIMOHUPOBAHUST TOBapa Ha pbiHKe. [lonroroBka pemeHuii 1Mo (GOpMHUPOBAHUIO TOBAPHOTO
(IpOaYKTOBOIO) NpEeASIOKEHHsI. Y IIpaBiIeHne pa3paboTKOH HOBOrO TOBapa (3Ha4eHUE U HEOOXOAUMOCTh
HMHHOBAIMM, CTPaTErnueckre BO3MOXHOCTU MHHOBALIMOHHBIX KOMIIAHHM, IIpolecc pa3pabOTKH HOBOI'O
TOBapa). YIpaBlIeHUE aCCOPTHMEHTOM TOBapOB U TOBAPHBIMM KaTEropusMH. YIpaBICHUE MapOYHOMH
MOJUTUKON opraHuzanuu (GOopMHUpPOBaHHE U PA3BUTHE MAPOYHOTO MOPT(HEss, MapOYHbIe CTPATETHUH,
KOHTPOJIb MapKu). [ToHATHS «OpeH», «ToproBasi Mapka» U «TOBAPHBIN
3HaK»: CXOJCTBAa W pa3ianuus. bpeHnuHroBas nonuTHKa. MeEXIyHapOJHBIE M POCCHUICKHE OpeH/bI.
Pa3zpaOoTka 11€HOBOW MOJIMTUKH, €€ pPOJIb B KOMIUIEKCE MAapKETWHIa M NPUHLIMIBI Pa3pabOTKH.
®opmupoBaHue 1IEHOBOM NOJUTHUKU. OCHOBBI NPUHATHUS LIEHOBBIX pelleHuil. BHyTpeHHUE 1 BHEUIHUE
KPUTEPUH OOILIEIKOHOMUYECKOH CTOMMOCTH ToBapa. llpuHiunsl neHooOpazoBanus. BiusHue tuna
ppIHKAa Ha ILEHOBYIO IMOJIMTUKY MpojaBlia. OTalbl Ipoliecca 1E€HOoOOpa3oBaHUsA. 3ajauu
neHooOpa3oBanusi. Meropl onpezneneHus 0a30Bol 1eHbl. AHamU3 (HaKTOpOB, BIUSIONIMX HA YPOBEHb
ueH. Ilonarue pacnpenenenus (TOBapOJBMIKEHHUS) B KOMIUIEKCE MAapKETHHIA, €r0 CYLIHOCTb U II€lb.
Ponp TOBapojBHMXKEHMS B IPOU3BOJICTBEHHO-COBITOBOM JAEATEIBHOCTU MPEANPUATHS. 3agauu,
pelaeMble B mporecce pa3paboTKu M peanusanuu cObITOBOM crpateruu. CrocoObl (METObI) COBITA.
[Tocpennuky 1 ux poib B cObITe mpoaykuuu. @opmMbl paboThl ¢ mocpenHUKaMu. BHUIbI MOCPETHUKOB.
Kananbel pacrpeneneHust (TOBapOJBMXKEHUS): NOHATHE, Kiaccupukamuss u  QyHKuuu. DaxTopsl,
BIUSIOIIME Ha BbIOOp ONTUMAJIBHOTO KaHajla  paclpeleleHMs.  YIpaBlieHWe  KaHaJlaMu
ToBapojBmkeHus. Ilapamerpsl BbiOOpa kaHaya pacnpeneneHus. Ctpateruu GOpMHpPOBAaHUS KaHAJOB
pacmpenenenusi (cObita). TeopeTndeckne OCHOBBI MAapKETHHTOBBIX KOMMYHHKAIIMWA: SBOJIIOIUIO M
COBPEMEHHBbIE TEHICHLUMHU pPAa3BUTHUSA; CYIIHOCTh M OCOOEHHOCTH TIpoliecca MapKEeTHHIOBBIX
KOMMYHHMKAIUH, UX BUbI U QYHKINH, a TAKKE YCIOBUS obecriedeHust 3P PEeKTUBHOCTH MapKETUHTOBBIX
KOMMYHHUKAIlMil W aKTyalbHble MpPOOJEMBbl YINpPaBIE€HUS MAPKETHHTOBHIMM KOMMYHUKAIUSIMH B
YCIIOBUSIX pOCCHICKOTO phIHKaA. Pekiiama: MOHSTHE, BUJBI, QYHKIIUU U CPE/ICTBA
pacripoctpaneHus. [lnanupoBaHue pekiiaMHBIX MEPONIPUATHH U olleHKa 3()(HEKTUBHOCTH peKIaMbl

Css3u ¢ obmectBenHocThio (Public Relations - PR): cymHOCTh ¥ pojib B CO3JaHUM MMHUKA
npeanpusaTHs U ero Toapa (6penna). CTuMynupoBaHHe cObITa, €ro CYUIHOCTb, L€ U HalpaBJICHUs.
MexaHu3M CTUMYJIMpPOBaHUS pPaOOTHUKOB MpPENNpPHUATUS, IOCPEAHUKOB M TOTpeduTesnei, ero
xapakTepucTuka. OCHOBHBIE 3JI€MEHTHI NMPSMOr0 MapKEeTHWHIa: MpsiMasi MOYTOBas pekiama («IUPEeKT
MD3IT»), TUYHBIE TPOJIAXKH, TEIEMAPKETUHT, TOChIIIOYHAs! TOPTOBIISL.

Tema 8. Mapkemunz 6 ompacaax u cipepax é6uszneca

Bunel u tunel coppeMeHHOro MapkeTuHra. KoHuenum MapKkeTHHIa, COOTHOIIEHHE HHTEPECOB
obmiecTBa U morpeOuTeneil. DBOMIOIMOHHBIE U3MEHEHUS B CUCTEME MapKeTHHra. 3meHeHue poiu
MapKeTMHTa W €ro KOHIenTyadbHoW Oaszpl. Homas Quiocodus wmapkermnra. OmnpeneneHue
COBPEMEHHOI'0 MapKETHHIa U COAECPKaHUE OCHOBHBIX BUAOB A€ATEIbHOCTU. COBPEMEHHBIE KOHLIEIIIUU
MapkKeTHHra. AHaiu3 M KiaccupuKaluus MOAXOJ0B K HCCIEJOBAHMIO COBPEMEHHOIO MAapKEeTHHTa.
Knaccugukanus coBpeMEHHOTO MapKETUHTa: 10 OPUEHTALUHU JESITEeIbHOCTH: OPHUEHTHUPOBAHHBIM Ha
TOBap, MOTPEOUTENS, MHTEIPUPOBAHHBIN MapKETHHT; 10 OXBATy PhIHKA: MAacCOBBIH,
Qg QepeHIIMPOBaHHBINA, KOHIIEHTPUPOBAHHBIH, 1IEJICBOH,
MEXIYHapOAHbIN; MO 00JacCTM NPUMEHEHUs: MAapKEeTUHI TOBAapOB, YCIYT, JIOACH, TEppPUTOPHIA,
OpraHM3alMi, HAeH; o COCTOSIHMIO CIIpoca (KOHBEPCHOHHBIH, CHHXPOMAapKETHHT,
MOAJIEPKUBAIOIINN, MPOTUBOACUCTBYIONINM, JE€MapKEeTHUHT, peMapKeTHHT). MeToabsl COBPEMEHHOIO

MapKeTUHTa. OTalbl CTAHOBJIEHUS  MapKeTHHra yciyr. Cneundudeckue

XApaKTEpUCTUKH CEPBUCHBIX MPOAYKTOB W aHaJIM3 HX BIUSHME HA KOHKYPEHTOCIIOCOOHOCTb
MPOAYKTOBBIX TpeanoxkeHuil. dopMupoBaHre MapKETHHTOBBIX PEIICHHH, MCXOIsi M3 OCOOCHHOCTEH
NOTPEOUTENBCKOTO BOCIIPUATHUS YCIIYT; U3MEPEHHE MOTPEOUTEIbCKOIO BOCHPUATUS KauecTBa YCIYIH;
mporecc pa3padOTKM HOBBIX YCIYT; aHadU3 MNOTPEOUTENbCKYIO JIOAJIBHOCTh M pa3paldaThIBaTh



MEpPOMPUATHS MO TIOBBIIICHHUIO YPOBHS yIEp)KaHWA KIMEHTOB. WHCTpyMEHTHI IUJIaHUPOBAHUS
MapKETUHTOBOTO KOMILIEKCA JIJIsl OpTraHu3anuii cepsl yeiayr; cnenuduka mpuMeHEeHUsI HHCTPYMEHTOB
mudepeHIMpoBaHnusT  YCIAYyr Ha pa3IMYHBIX pBIHKAX (BHYTPU(PUPMEHHOM, TOTPEOUTEIHCKOM,
MEXK(PUPMEHHOM); HHCTPYMEHTHI pPa3paOOTKM HOBBIX YCIYyr W CTaHAAPTOB HUX MPEAOCTABICHHUS.
Oco0eHHOCTH MapKEeTHHTY YCIYT Ha Pa3iu4HbIX pbIHKax. OCOOCHHOCTH yIpaBiICHUS MAPKETUHIOM Ha
(UMHAHCOBBIX pBhIHKaX. MecTo (PMHAHCOBOTO MapKETWHTa B CHCTEME MapKETHHTa U MEHEKMEHTA.
@DuHAHCOBBI MapKeTHMHI Kak ¢uiocoduss OuszHeca, oOecreuyuBaromias CTaOUIILHOE pa3BUTHE
(MHAHCOBOW OpraHW3ali B HM3MEHSIONUXCS PBIHOYHBIX ycIOBUsX. CucTemMa 0a30BBIX MOHSTHU.
CymHocTb, MOpUHIMIBI H (YHKOUU (PUHAHCOBOTO MapKeTuHra. MeToasl  KiacCHU(pUKAUU
MIPOMBIIIJICHHBIX MPOAYKTOB W 10 PBHIHKOB, THUIIOJIOTMH YYaCTHHKOB IPOMBIIUICHHBIX PBIHKOB B
3aBUCHUMOCTH OT HX Ieliel, TOBeIeHUEe MPEeANnpHUsATHI Ha MNPOMBIIUICHHBIX pPBIHKAX, METOIbI
CEeTMEHTUPOBAHUS PHIHKOB TOBAPOB MPOU3BOJICTBEHHO-TEXHUYECKOTO HA3HAYCHUS, pa3paOOTKH HOBBIX
TOBapoOB, IIEHOBOM, paclpeeIUTEeIbHOM, COBITOBOM U KOMMYHUKAIIMOHHOW MOJIUTUKU MPEANPUATHS, a
Takke (OPMHUPOBAHUS OPTaHU3AMMOHHBIX CTPYKTYP VYIPABICHUS MApPKETHHTOM M MapKETHHTOBBIX
CTpaTernyeckux mporpaMM. MHTepHET-MapKeTHHI: OCHOBHBIE KaTETOPUU 3JEKTPOHHOTO pHIHKA I10
B3aMMOJICHCTBHIO CYOBEKTOB PHIHOYHBIX OTHOIIeHUH B MHTepHeT: busines-to-busines, B2B; business-
to-consumer, B2C; consumer-to-consumer, C2C; business-to-administration, B2A; consumer-to-
administration, C2A. OcobenHoct MHTepHET-MapKeTUHTa: IOOANBHBIN  JOCTYI; MAapKETHHT
KaTerOpUU «OJHMH Ha OJMH»; WHTCPAKTHBHBIA MApKETHHT; MapKETUHT B PEXHME YIOOHOTO IS
MOTpeOUTENsT BPEMEHHU; UHTETPUPOBAHHBIA MapKeTUHT. Mapketunrosble QpyHkuuu MHTEpHET-CallTOB:
UMUJDKEBast, THOOpPMAIIMOHHAS, CIIPAaBOYHAs, peKJIaMHasl, peaTn3allys MPsMbIX Mpojax. BepTukanbHbIH
MapkeTHHT. Bropuunsiii mapketunr. [lapTtuzanckuii MapkeTuHr. BupycHblii MapkeTHHT. MapKeTHHT
pasBiedeHnd. MapKeTHHT pa3perieHui.

6. Metoguyeckue ykazaHus AJ1s 00y4aroluxcs M0 OCBOCHUIO TUCHUILINHBI

6.1 O0mue MeToAMYECKHE PEKOMEHIANUM MO OCBOCHHMIO JMCIHUILUIMHBI, 00pa3oBaTejbHbIE
TeXHOJIOTHH

JlucuuIuinHa peanu3yercss MOCPEJCTBOM IMPOBEIEHUs] KOHTAaKTHOM paboThl ¢ O0y4aromuMUCs
(BKJIIOYasi MPOBEICHNE TEKYILErO0 KOHTPOJIS YCIEBAEMOCTH), CAMOCTOATEIbHON paboThl 00y4aromUXCs
U IPOMEXKYTOUYHOM aTTECTALNH.

KonTtaktHass pabGora MoeT OBbITh ayJIUTOpPHOHM, BHEAyIUTOPHOH, a TakkKe HPOBOAMTHCA B
ANEKTPOHHONH HH(POPMAIIMOHHO-00pa3oBaTenbHOl cpene wuHcTuTyTra (mamee - OUOC). B cmyuae
MIPOBEJICHUS] YaCTU KOHTakTHOW paboThl mo nuciuiuinie B DMOC (B COOTBETCTBUM C paclHUCaHUEM
y4eOHBIX 3aHATHH), TPYA0EMKOCTh KOHTaKTHOU pabdoTa B DMMOC sKBHBajIeHTHA ayIUTOPHOM padoTe.

IIpu npoBeneHHM Yy4eOHBIX 3aHATHH 1O JUCUUIUIMHE OOECIEeUMBaeTCs pa3BUTHE Y
o0yJaroImuxcs HaBBIKOB KOMaHAHON paOOThl, MEXIMYHOCTHOW KOMMYHMKAILIUU, MIPUHATUS PEIICHUH,
JUAEPCKUX KauecTB (BKJIOYAs MPOBEIEHUE MHTEPAKTUBHBIX JIEKIIMHA, TPYIIOBBIX JIUCKYCCHI, POJIEBBIX
Urp, TPEHUHIOB, aHAJM3 CUTyallui ¥ MMUTAIIMOHHBIX MOJEINeH, MpenojaBaHue AUCHUIUIMHBI B (hopme
Kypca, COCTaBJIEHHOTO Ha OCHOBE pPE3yJbTaTOB HAyYHBIX MCCIIEJOBAHUM, MPOBOAUMBIX HHCTUTYTOM, B
TOM YHCJIE C YYETOM PETHOHAIBHBIX 0COOEHHOCTEH MPOQecCHOHANBHOM AeATEIbHOCTH BBIITYCKHUKOB U
notpebHoCcTel paboTomareneit).

[IpenoaBaHre TUCHMIUIMHBI BEIETCS C NMPUMEHEHUEM CJEIYIOIUMX BHJOB 00pa3oBaTelIbHbBIX
TEXHOJIOTHH:

-0aN1bHO-PeUmuUH208as MEeXHON02UA OYEHUBAHUSL,

- 9/1eKMPOHHOE 0DyUeHue,
- npobnemHoe obyueHue.

JUis OLIeHKH 3HaHWM, yMEHUN, HAaBBIKOB U YPOBHsS C(HOPMHPOBAHHOCTH KOMIIETEHLUMHU I10
JUCLUIUIMHE TIPUMEHSETCsl OallIbHO-pEHTHHIOBas CHCTEMa KOHTPOJS M OLGHKH YCIIEBA€MOCTH
CTYIEHTOB. B OCHOBY OaJlsIbHO-PEHTHHIOBOW CHCTEMBI IOJIOXKEHBI MPUHIMUIBI, B COOTBETCTBHM C
KOTOPBIMH  ()OPMHPOBAHUE PEUTHHra CTYAEHTa OCYIIECTBISETCS B XOJA€ TEKYLIEro KOHTPOJIS
ycneBaeMocTu. MakcumanbHOe KoJnuecTBo OamioB B cemectpe - 100.

[Io wroram Tekymiei YyCIeBaeMOCTH CTYJCHTY MOXeT OBITh BBICTAaBJICHAa OICHKAa I10
MIPOMEXYTOUHOM aTTecTallud B COOTBETCTBUM 3a HaOpaHHbIMH 3a cemecTp Oamamu. CTyneHTam,
HaOpaBIIUM B XOJ€ TEKYILEro KOHTPOJS yCIEeBAaeMOCTH Mo aucuuiuimHe ot 61 mo 100 GamioB u
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BBITIOJTHUBIIMM BCE€ OOs3aTelbHble BHJbl 3alUIAHUPOBAHHBIX YYEOHBIX 3aHATHHA, IO pPELICHUIO
npernojaBaTelis 0e3 MPOX0XKICHUs MPOMEKYTOYHON aTTECTAIIMH BBICTABIISETCS OLICHKA B COOTBETCTBUU
CO LIKAJION OLICHKU PE3YJIbTATOB OCBOEHUS JUCLUIIIINHBL.

PesyabraTr o0O0ydenuss cumrtaercs cGopMHPOBAHHBIM (NMOBBLIIIEHHBIH YPOBEHb), €CIU
TEOPETUYECKOe COJAEepXKaHUE Kypca OCBOEHO IOJHOCTHIO; HpPU YCTHBIX COOECEIOBAHUAX CTYIEHT
MCYEPIBIBAIOINIE, TMOCICIOBATEIIEHO, YETKO W JIOTUYECKH CTPOWHO H3JaraeT Y4eOHBIM MaTepual;
cBOOO/IHO CHpaBIIsieTCs C 3aJ]a4aMu, BOIIPOCAMU U APYTUMHU BUJAMH 33JaHUM, TPeOYIOIUX MPUMEHEHUS
3HAHWMN, UCTIOJIBL3YET B OTBETE JOMOJHUTEIBHBIN MaTepua;, BCe MPeayCMOTPEHHbBIE paboueii yueOHOMH
MPOrpaMMOIl 3aJaHusl BBIMOJIHEHBl B COOTBETCTBUM C YCTAaHOBJIEHHBIMU TPEOOBAHUSAMHU, CTYIEHT
CIOCOOCH aHAIM3UPOBATH IMOTYYCHHBIE PE3YNIbTATHI; MPOSIBISIET CAMOCTOSTEIILHOCTh MPU BBIITOJIHEHUU
3aJlaHui, KayecTBO WX BBIMOJIHEHHs OLIEHEHO uuciaoM OamnoB oT 86 mo 100, 4TO COOTBETCTBYET
MOBBIIICHHOMY YPOBHIO C(DOPMHPOBAHHOCTH PE3YyIHTATOB OOYUCHUSI.

Pesyabrar o00y4eHusi cuuTaercsi Cc(POPMHPOBAHHBIM (MOPOrOBbI YPOBEHb), €CIHU
TEOPETUYECKOE COJECpPKAHNE Kypca OCBOCHO TIOJTHOCTBIO; TPU YCTHBIX COOECEIOBAHUAX CTYICHT
MOCIIEZIOBATEIbHO, YETKO M JIOTMYECKHM CTPOMHO WH3jaraeT Yy4eOHBI MaTepuan; CHpaBisieTcs C
3aJladyaMM, BOIIpOCAaMU U JIPYTMMHM BUJAaMHM 3aJaHuil, TpeOyIoluX NpPUMEHEHUs 3HaHWM; Bce
MpelycCMOTpeHHbIe pabodeld yueOHOW mporpamMmoil 3aJaHusi BBIIOJIHEHBI B COOTBETCTBUU C
YCTAHOBJICHHBIMH TpPEeOOBAaHUAMH, CTYACHT CHOCOOEH aHaJU3UpPOBATh IIOJYYEHHBIC pPE3yJbTaThI;
MIPOSIBJISIET CAMOCTOSTEIIBHOCTD MPHY BBITTOJTHEHUH 33JIJaHU, KAY€CTBO MX BBIITOJHEHUS OIICHEHO YUCIIOM
6amioB ot 61 nmo 85,9, YTO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTH PE3YIbTATOB
o0OydeHusl.

Pesyabrar 00y4eHusi cumrtaercss HecOPMHUPOBAHHBIM, €CIM CTYJEHT IPHU BBIIOJIHEHUN
3aIaHU HE JEMOHCTPUPYET 3HAHUN Y4YeOHOro Mmarepuaina, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
0O0JBIIMMHU 3aTPYAHEHUSMHU BBIMOIHSET 3aJaHMs], HE JEMOHCTPUPYET HEOOXOAUMBIX YMEHUMN, KaueCTBO
BBITIOJIHCHHBIX 3aJJaHUN HE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHUSIM, KaYECTBO MX BBITTOJIHEHUS
OLICHEHO YMCJIOM 0ajioB HUXeE 61, YTO COOTBETCTBYET AOMOPOTOBOMY YPOBHIO.

6.2 MeToauyeckue yKazaHusi JJis 00y4YaOUIUXCH MO OCBOEHUIO JUCHHUIUIMHBI HA 3aHATHAX
JIEKIIMOHHOT0 THIIA

JIeKIMOHHBI KypC TpeAnojaraeT CUCTEMAaTU3UPOBAHHOE U3JIOKEHHE OCHOBHBIX BOIPOCOB
TEMaTHYeCKOro IUTaHa. B Xoje NEeKIMOHHBIX 3aHATUN PACKPHIBAIOTCS 0a30BBIE BOMPOCHI B paMKax
KaXJI0M TeMbl TUCHHUIUIMHBL. O003HAYAIOTCS KIIFOYEBBIE ACTIEKTHI TEM, a TaKXKeE JICNAI0TCS aKIEHTHl Ha
HauOoJee CIO0XKHBIE W BaXKHBIE MOJOKEHUS H3y4yaeMoro marepuana. Marepuaibl JEKIUil SBISIOTCS
OTOPHOM OCHOBOHM JJIi MOJATOTOBKHM OOYYAIOIIMXCS K MPAKTUYECKUM 3aHATUSAM / J1a00paTOpHBIM
paboTamM U BBHINIOTHEHUS 3a/JlaHUN CaAMOCTOSITENIFHOM pabOThl, a TaKKe K MEpPOMNPUATHUSAM TEKYILEro
KOHTPOJISI YCIIEBAEMOCTH Y TTPOMEKYTOUHOM aTTECTAI[UU IO TUCIUTLIINHE.

B Xxone neKnMOHHBIX 3aHATUNA PEKOMEHIYeTCS BECTH KOHCIEKTHPOBaHWE Yy4eOHOTO Marepuana.
Bo3MoxHO Be/leHre KOHCTIEKTA JICKITUN B BUJI€ UHTEIJICKT-KapT.

6.3 MeToauyeckne yKazaHusi 1Ji 00yYAOUIUXCH MO OCBOCHUIO JUCHHUILIMHBI HA 3aHATHAX
CEMHHAPCKOro THIA

[IpakTnueckue (CeMHHAPCKHUE) 3aHATUS TMPEACTABISAIOT COOOHM JeTalu3aluio JEKIMOHHOTO
TEOPETHYECKOTO MaTepuala, MPOBOIATCS B IENSAX 3aKPEIUICHHS Kypca W OXBAaTBHIBAIOT BCE OCHOBHBIC
paznenbl. OCHOBHOM (hOpMO¥ TPOBEIEHUSI CEMUHAPOB U MPAKTUUYECKUX 3aHATUH SBIIETCS 00CYXKIIeHUE
HanOoJiee MPOOJIIEMHBIX M CJIIOKHBIX BOIIPOCOB MO OTACIBHBIM TEMaM, a TAKXKE PEIICHUE 3a71a9 U pa3oop
MIPUMEPOB U CUTYAllUl B ayAUTOPHBIX YCIOBUSIX.

[IpakTueckue (ceMUHApPCKKE) 3aHATHS 00yUYarOIUXCsl 00eCTIeYNBAIOT:

- MPOBEPKY U YTOUHEHHE 3HAHUH, TOJIYUCHHBIX Ha JICKIUSX;

- MOJTyYeHUE YMEHUN M HaBBIKOB COCTABJICHHS JOKJIAIOB U COOOIICHUH, OOCYKICHHUsI BOTIPOCOB
1o y4eOHOMY MaTepuany JUCIUILIAHBL,

- MOJIBEICHUE WTOTOB 3AHATUW IO PEUTHHTOBOM CHCTEME, COIVIACHO TEXHOJIOTMYECKOW KapTe
JTUCHUTITUHBL.

6.4 MeToan4yeckne yKa3aHusl 10 MOAT0OTOBKE K KOHTPOJbHBIM MEPONPUATHAM

Texymuii KOHTpPOJIb OCYILIECTBISETCS B BHJIE€ YCTHBIX, TECTOBBIX OMNPOCOB IO TEOPHUH,
TecTupoBaHuA. [Ipy moOAroTOBKE K OMPOCY CTYAEHTHI JOJIKHBI OCBOUTH TEOPETHUYECKUN MaTepual Io
TE€MaM, BBIHOCUMBIM Ha 3TOT OIPOC.
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[Ipn moAroToBKE K ayAUTOPHOM KOHTPOJBHON paboTe CTyAeHTaM HEOOXOJUMO IOBTOPHUTH
MaTepuai JEKIHOHHBIX U MPAKTUYECKUX 3aHATUN TI0 OTMEUEHHBIM MIPETIOAaBaTeIIsIM TEMaM.
6.5 MeToan4yeckne yKazaHus 1JI CAMOCTOSITEIbHOH PadoThl 00y4aromuxcs

CaMmocrosiTenpbHasi pabora - T[UIaHUpyeMmasi ydeOHas, y4eOHO-HCCIIeIOBaTEeNIbCKas, HAYYHO-
HCCIIeIOBAaTeNbCKass padoTa CTYAEHTOB, BBINOJHSIEMAas BO BHEAYyJUTOPHOE (ayAUTOPHOE) BpeMs IO
3aJJaHUIO M TIPU METOJIMYECKOM PYKOBOJCTBE MPENOaBaTeisi, HO 0€3 ero HemoCpeACTBEHHOIO Y4aCTHs
(mpyu YaCTUYHOM HEMOCPEJICTBEHHOM Y4YacTHH MpernojaBaTelis, OCTAaBJISAIOINIEM BEIYyIIyl0 pOJb B
KOHTpOJIE 32 paboTO# CTYJICHTOB M MAarCTPaHTOB).

CamocrosiTenbHast paboTa CTYACHTOB B By3€ SIBJISETCS BaXKHBIM BHJIOM HX y4eOHOW M HAydHOU
nesrenbHOCTH. CamocTosTeNnbHAs paboTa WUIrpaeT 3HAYUTEIBHYIO POJb B PEHTUHTOBOM TEXHOJOTHH
oOyueHusi. B cBs3u ¢ 3TuMm, oOydyeHHe B By3e BKJIIOYAeT B ce0s JBe, MPAKTUYECKH OJUHAKOBBIC IO
00beMy ¥ B3aUMOBIHUSHHIO YacTH - Tpolecca oO0ydeHHs M Tmpouecca camooOydenus. Ilostomy
camocTosITeNIbHasl padoTa JoJkKHa cTaTh d3P(GEKTUBHOI U LIeJeHaNpaBIeHHON paboToil CTYIEHTOB.

Dopmbl camocmosamenvHou pabomul 6akanaBpoB pazHooOpa3Hbl. OHU BKITIOYAIOT B CEOS:

- M3ydyeHue y4eOHOI, HAy4YHOM M METOJIUYECKOW JINTEepaTyphbl, MaTepUaIOB NEPUOAUUECKUX
W3JIaHUH C TIPUBJICYCHHEM DJIEKTPOHHBIX CPEICTB O(PHUIMANIBHON, CTATHCTUYECKOH, TEPHOJMUECKON H
Hay4yHOU HH(pOpMaIHy;

B npouecce n3ydenus JUCUUILTUHBL OCHOBHbIMU BUOAMU CAMOCMOSAMENbHOU padonbl IBISIIOTCS:

- MOJTrOTOBKA K ayJJUTOPHBIM 3aHATHUSAM (JCKIHMSIM U IPAKTHUECKUM 3aHITHSIM )

- camocrosTeNnbHas paboTa HajJ OTACIbHBIMU TeMaMH Y4eOHOM AUCHIHUIIIIMHBI B COOTBETCTBUU

C Y4eOHO-TEeMAaTUYECKUM TUIAHOM;

- MOJIFOTOBKA JIOKJIA OB,

- BBINIOJIHEHHE KOHTPOJIBHON PabOTHI 00yUaOIIMMUCS 3a04HOU  (POpMBI

- MOJIFOTOBKA K 3aU€THOMY MEPONPUATHUIO.

Iloo2omoeka 0ok1a006 IO BEIOPAHHOW TEMAaTUKE MPEIoiaracT moadoop HeoOX0AMMOT0 MaTepraa
U ero aHaju3, ONpENeIeHHE €ro aKTyalbHOCTH M JOCTATOYHOCTH, (OPMUpPOBAHUE IJIaHA JOKJIAla,
TakuM 00pa3oM, 4ToObl TemMa ObUIa TMOJHOCTBIO pacKpeiTa. M3mokeHue marepuana JOJKHO OBITh
CBSI3HBIM, MOCJEI0BATENbHBIM, JOKa3aTelabHbIM. CHoco0 W3J0XKEeHUs MaTepuaya i BbICTYIICHHS
JOJDKCH HOCHUTh KOHCIICKTHBHBIM WJIM TE3WCHBIH Xapakrtep. IloarotomnenHas B PowerPoint
Ipe3eHTaIMs JODKHA MIUTFOCTPUPOBATh AOKJIAT U OBITh YAOOHOMH [l BOCTIPUSTHSL.

CaMOCTOATEIbHOE BBINOJIHEHUE MeCcmogulx 3a0aHutl TI0 BCEM paslienaM  JUCIUIUIMHBI
chopmupoBansl B GpoHe otieHouHbIX cpeactB (POC).

JlaHHBIE TECTHI MOTYT UCTIOIH30BATHCS:

- OakayaBpaMu MpH MOATOTOBKE K 3a4€Ty C OILIEHKOH B (popMe CaMONpOBEPKU 3HAHUIA;

- Npero/IaBaTeIMK [T IPOBEPKH 3HAHUH B KauecTBe (POPMBI IPOMEKYTOUHOTO KOHTPOJIS
Ha TMPaKTHYECKUX 3aHATHSIX;

TecroBble 3amaHWsl pacCYMTaHbl HAa  CaMOCTOATENBbHYIO pabory 0e3  HCIOJIb30BaHHUS
BCIIOMOTATENbHBIX MaTepuasioB. TO €cTh NMpH UX BBHINOJHEHUM HE CIEAYEeT MOJb30BaThcs y4eOHOW M
JIPYTUMH BHIAMH JTUTEPATYPHIL.

JUiss  BBIMOJHEHUS TECTOBOI'O 3aJlaHMsl, MPEXKIE BCEro, CJIeAyeT BHUMATEIbHO MPOYUTATH
MOCTaBJICHHBI Bompoc. [locie O3HAKOMIIGHHSI C BOMPOCOM CIIEAYET MPHCTYNATh K MPOYTECHHIO
Ipe/UlaraéMbIX BapHaHTOB OTBeTa. HeoOXoAMMO MpoYMTaTh BCE BapUaHThl M B KayecTBE OTBETa
cienyer BblOpaTh UHIEKC (1 poBoe 0003HaAUYEHNE), COOTBETCTBYIOIINMA TPAaBUILHOMY OTBETY.

Ha BeImonHeHne TecTa OTBOAUTCS OrpaHuueHHoe BpeMsi. OHO MOXKET BapbUpPOBATHCA B
3aBHCHUMOCTH OT YPOBHS TECTHPYEMBIX, CIIOKHOCTH U 00beMa TecTta. Kak mpaBuito, BpeMsi BBITOTHEHHS
TECTOBOIO 3aJ[aHUs oTpeenseTcs u3 pacueta 45-60 cekyH1 Ha OMH BOIIPOC.

ConeprxaHye TECTOB 10 TUCIHIUIMHE OPUEHTHPOBAHO HA TOATOTOBKY OaKalaBpOB MO OCHOBHBIM
BOMpOCaM Kypca. YpPOBEHb BBHINOJIHEHUS TECTa TIO3BOJIIET IIperojaBaTelisiM CyAUTh O XOJe
CaMOCTOSITENTHOW pPalbOTHI CTYIEHTOB B MEXCECCHOHHBIA IMEPHOJ W O CTENEHH WX TOATOTOBKU K
HK3aMEHY.

7.®0H OLEHOYHBIX CPEACTB AJs NPOBeACHUsI MPOMEKYTOYHON aTTecTaluyu 00y4aroUuXCcs
no

AUCHUIIJIMHE NMPEeACTaBJCHbI B «DoHIE OLEHOYHBIX CPE€ACTB MO TMCHUIIJINHEY
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7.1. Ilepeuens KomnemeHyuil ¢ yKazanuem IMano8 ux opmuposanus ¢ npoyecce 0C60eHUs oopa-
306amenbHOll RPOZPAMMbL
dopmMupyeMbIe KOMITETCHIIN Bun u hopma koHTpOIIS

'YK-10 CniocobeH npuHUMATh IIpoMe:KyTOUYHBII KOHTPOJIb: 33/IaHKS B TECTOBOH (Gopme K
000CHOBAaHHbIE 5KOHOMUYECKHUE  [3a4eTy

pELICHUS B Pa3IHUHbIX 00acTAX (TeKkymuidi KOHTPOJb: OINPOC, TEKYIIEe TECTUPOBAHUE,
PKU3HEESATEIIbHOCTH 3acoylIMBaHUE  JIOKIAJAOB W MPE3CHTAlUi,  3aIIuTa
MabopaTOPHBIX paboT

7.2 MeToanueckue MaTepuaJibl, onpeae/siionue npoueaypbl OeHUBAHUA 3HAHUI, YMEHUH,
HABBIKOB M (MJIM) ONBITA [JeATEJbHOCTH, XAPAKTEPU3YOIIUX 3Tanbl (POpPMHUPOBAHUA
KOMIIeTeHIN i

Jlnsi IpoBepKM XO/Ja M KauecTBa YCBOEHHs Y4eOHOro marepuaia, CTUMYJIUPOBAaHUS y4eOHOU
paboTel OOy4aroOlMX U COBEPIICHCTBOBAHMS METOJIMKH MpPENOAaBaHUs PEKOMEHIYeTCS MPOBOAUTH
TEKYIIUI KOHTPOJIb Ha BCEX BHUJAX yYEOHBIX 3aHATUH ITyTeM BHIOOPOYHOTO WK (PPOHTAIBHOTO OIPOCa.

Ha mpakTudecknx 3aHATUAX PEKOMEHYETCsl IPUMEHSTh pa3iudHble (POPMbI U METOIbI KOHTPOJIS:
YCTHBI  ONpPOC, (POHTANBHBI KOHTPOJb KaK TEOPETHYECKHX 3HAHUH MyTeM IPOBEICHUS
co0eceoBaHui, Tak M YMEHUH, M HaBBIKOB IIyTeM HaONIOJCHHUS 3a BBIIIOJHEHUEM 3aJaHUi
CaMOCTOSITENTLHON PaOOTHI.

Tekymuii ¥ DOPOMEKYTOUHBI KOHTPOJb 10 M3Y4aeMOW JHUCLUMUIUIMHE OCYIIECTBIISIETCS
MPEToIaBaTeNsIMI  COTJIACHO KadeapadbHOH CHUCTEME PEUTHHTOBOW OIICHKH KayeCcTBa OCBOCHHS
JUCLUTIIUHBL.

VYeruoiit onpoc (YO) Mo3BoJI€T OLEHUTh 3HAHUS UM KPYro3op CTYJAEHTa, YMEHHE JIOTHUYECKH
MIOCTPOUTh OTBET, BJIAJICHUE MOHOJOTMYECKOW pEUYb0 U HWHbIE KOMMYHUKATHBHbIE HaBbIKH. YO
oOiagaer OONBIIUMH BO3MOXKHOCTSMH BOCIIUTATEIBHOTO BO3JEHCTBHS IPENOAaBaTeNs, T.K. TPH
HEMOCPEJCTBEHHOM KOHTAKTE€ CO3/al0TCS YCIOBMS AJS €ro He(OpMabHOTO OOIIEHHS CO CTYIEHTOM.
Bocnurarenphas ¢ynkinus YO umeeT psia BaKHBIX acClEKTOB: HPABCTBEHHBIHN, NUCHUIUIMHUPYIOMIUN
(cucTemaruzanus Marepuana Ipu OTBETe), MUAAKTUYECKHH (JTydlllee 3allOMUHAHME MaTepHuaia IpH
MHTEJJIEKTYaJIbHOM KOHIIEHTpAlMK), AMOLUMOHAIbHBIN 1 1p. OOyuaromas ¢yHkuus YO cocTouT B
BBISIBJICHUM JI€TaJIeld, KOTOpBIE M0 KaKMM-TO IPUYMHAM OKAa3aJIACh HEJOCTATOYHO OCMBICICHHBIMU B
X0J1¢ yUeOHBIX 3aHATHM W MPU MOATOTOBKE K 3a4€Ty. YO 00saiaeT TakyKe MOTUBUPYIOIICH (PyHKIHEH:
NPaBUIBHO OpPraHU30BaHHOE coOecel0OBaHME, MOXKET CTHUMYJIHPOBAaTh YUEOHYIO JEsITEIbHOCTb
CTYJIEHTa, €ro yJacTHe B Hay4HOH padore.

KonTpoJb 3HaHuil ocyliecTBIIsIETCS MO CJeAYIOIMM HANPABJICHUSIM:

Bxoonoti konmpons 3nanuii cmyoenma

L{esib KOHTPOJIS: BBIABUTH Hanbosiee ciiabo MOATrOTOBIEHHBIX CTYJEHTOB.

PekoMeHnammu: cTyJaeHTaM BBIJATh TEMBI, KOTOpble HEOOXOAMMO UM mpopaboTaTrh s
JAJIBHENIIETO YCIEIIHOTO N3YUYEHUs AUCIUIIIINHBI.

Texywuti KOHMpOIbL 3HAHULU CIYOeHmA

Texymuii KOHTpOJIb 3HAHMHW CTYJEHTa OCYIIECTBISETCS [0 BOMNPOCAM, COCTaBJIEHHBIM
MpernojaBaTesieM Mo MPOUIeIIINM TEMaM.

Ilenb KOHTPOJIA: MPOBEPKA YCBOEHMSI PACCMOTPEHHBIX TEM CTyAEHTOM. lIpu Tekymiem KoHTpose
YCIEBAaEMOCTH aKIIEHT JIeaeTCs Ha YCTAaHOBJIEHUU MOJIPOOHON, peabHOM KapTHHBI CTYJECHYECKHX
JOCTH)KEHHUH U YCHEITHOCTH YCBOCHUSI MU y4eOHOI porpaMMbl Ha JJAHHBI MOMEHT BPEMEHH.

[IpoMexyTouHass arTecTalMsi OCYLIECTBISIETCS B KOHIIE CEMECTpa M 3aBeplIaeT H3ydyeHHe
mucuuruiiHa. [TogoOHBI KOHTPOJB MOMOTaeT OLEHUTh Oojiee KPYIHBIE COBOKYMHOCTH 3HAHMH U
YMEHHH, B HEKOTOpBIX Clydasx - Jaxe (QOpPMHUpPOBAHUE OIPEAETICHHBIX MNPOPECCHOHANbHBIX
KOMIIETECHIIUH.

Ikana oueHMBAHUS TECTOB

(3a mpaBUIIBHBINM OTBET qaeTcst 1 6amr)

«He3zaueT» - 60% u menee «3auer» - 61-100%
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7.2.1 MeToanueckue peKOMeHIAUHM 110 MPOBEACHUI0 3a4eTa/IK3aMeHa

1. Hean npoBeneHus

OCHOBHOH LIebIO IPOBEJICHHS 3a4eTa/’>K3aMeHa SIBIISETCS ONpPENEeHUE CTENEHU IOCTHIKEHMS
1eseit o yueOHOM IMCIUIUTNHE WK ee pa3aenaM. OCyIIeCTBISIETCs. 3TO IPOBEPKOI M OLEHKOW YPOBHS
TEOPETUUYECKUX 3HAHWMH, MOIYYEHHBIX CTYACHTaMH, YMEHUS MPUMEHSTh UX K PELICHUI0 IMPAKTUYECKUX
3aja4, CTENICHN OBJIAJICHUS CTYJCHTaMU KOMIIETCHIUH B 00beMe TpeOOoBaHUI paboueil mporpamMMsl 1o
JUCLUIUIMHE, a TAK)KE UX YMEHHUE CaMOCTOATENBHO paboTaTh ¢ yueOHOH JIUTepaTypoil.

2. ®opMa npoBeeHuUst

®opmMoil MpOMEXYTOYHOM aTTeCcTalMy IO JAHHON AMCUUIUIMHE B COOTBETCTBMU C Y4EOHBIM
rpaduKOM SIBIISIETCS 3a4eT/IK3aMEH.

3. Metox npoBeaeHust

3auer/sK3aMeH IPOBOIUTCS 1O OuiieTaM 1100 6e3 OMIIETOB MO MEPEYHIO BOIMPOCOB.

3auyer/sK3aMeH JIOMYCKaeTcs NPOBOJUTh C IIOMOIIBIO TEXHUYECKHUX CPEICTB KOHTPOJISA
(KOMITBIOTEPHOE TECTHUPOBAHME), a TaKXKE METOIAOM WHAMBHIYAIbHOTO COOEceoBaHUs, B XOJe
KOTOPOT'O IIpenoiaBaTesb BEIET CO CTYACHTOM 00CYKAEHHE OJJHON MPOOIEeMbI HIIM BOIIPOCA U3YUEHHOM
IUCUMIUIMHBL  (4acT aucuuiuiibel). [lpm  cobecemoBaHmmM JIOMMyCKaeTcs BEICHHE JUCKYCCHUH,
apryMEHTHPOBaHHOE OTCTauBaHHWE CBoero pemieHus (MHeHus). Ilpu HeoOGXonuMOCTH MOTYT
paccMaTpUBaThCS TOTIOJIHUTENFHBIE BOIIPOCHI M IPOOJIEMBI, PEIIaThCs 3a/1a41 U TIPUMEPBHI.

4. KpuTepuu A0MycKa CTYIEHTOB K 3a4eTy/IK3aMeHy

B coorBercTBUM € TpeOOBaHMSIMU PYKOBOIALIMX JOKYMEHTOB U coriacHo IlonoxeHuto o
TEKyIEM KOHTpOJIC 3HAaHUW ¥ MPOMEXKYTOYHOH aTTeCTAllMH CTYJCHTOB MHCTUTYTA, K 3a4eTy/3K3aMeHY
JIOIYCKAIOTCS CTYACHTHI, BBIIIOJHUBIINE BCe TPEOOBAaHUS Y4eOHON MPOrpaMMBl.

5. Opranu3anHOHHbIE MEPONIPUATHS

5.1. Ha3znaueHue npenojaBaressi, IPUHUMAIOILETO 3a4eT/3K3aMeH

3auyer/sK3aMEeH TPUHUMACTCS JHUIAMH, KOTOpPBIE YWTAM JIEKUMU 110 JaHHOW TUCIUIUIMHE.
Pemenuem 3aBenyromiero kadeapoil onpenenstorcs MOMOIIHUKA OCHOBHOMY 3K3aMEHATOpy M3 4Hcia
mperoiaBaTeneil, BeAynuX B JAaHHON TPYIIE NMPaKTHUYECKUE 3aHATHS, a €CIU JIGKIHUU IO paszeiam
y4eOHOM AMCUUIUINHBI YUTATUCh HECKOJIBKUMH IPENoJaBaTeIsIMU, TO ONpPEIEsIeTcss COCTaB KOMUCCUU
JUI IIpUeMa 3a4eTa/sK3aMeHa.

5.2. Konkperuszauusi ycioBUM, TpH KOTOPBIX CTYJEHTbl OCBOOOXAAIOTCA OT  CAa4H
3adera/sK3aMeHa (OCHOBA - Pe3yIbTaThl PEUTUHTOBOM OIEHKH TEKYIIET0 KOHTPOJIS).

[lo mpexacraBieHuI0 MNpenoAaBaress, BEAYLIEro 3aHATHS B Y4eOHOM TIpymie, 3aBeayOLIHii
kadenpoil MoKeT OCBOOOAMTH OT CIauM 3adeTa/FK3aMeHa CTYAEHTOB, IMOKA3aBIIMX OTIWYHBIE H
XOPOIINE 3HAHMS [0 pe3ysIbTaTaM PEUTUHIOBOM OLIEHKH TEKYIIETO KOHTPOJIS.

KonnyecTBo 01HOBpeMEHHO HAXOAAIIMXCH JIK3aAMEHYHIIUXCA B ayaiuTopuu. B aynuropun,
r7ie IPUHUMAETCS 3a4eT/9K3aMEH, MOKET OJIHOBPEMEHHO HAXOJIUTHCS CTYJEHTOB M3 pacuera He Ooisee
[T Ha OJHOTO INpenojasarens. B ciiyuae mpoBeeHMs 3ayeTa/sK3aMeHa C MOMOINBIO TEXHUYECKUX
CPEICTB KOHTPOJS B ayIUTOPUU JOIYCKAeTCs KOJMYECTBO CTYJIEHTOB, pPAaBHOE KOJUYECTBY
KOMIIBIOTEPOB B ayIUTOPHUH.

Bpemsi, oTBegeHHOe Ha NOATOTOBKY OTBeTa MO OWJIETy, HE JIOJDKHO TWPEBBINIATH: s
3ayeTa/sK3aMeHa B MHUCbMEHHON (popme- 20 MUHYT, Ui KOMIIBIOTEPHOTO TECTUPOBAHUS - 110 2 MUH Ha
Bonpoc. [1o ncredyennto JaHHOTO BpEMEHU IOCIE NOdydeHUs: Ouiera (BOompoca) CTyIEHT JOJIKEeH ObITh
TOTOB K OTBETY.

Opranu3anusi NPpakKTUYeCKOl 4YacTu 3adera/sk3ameHa. [IpakThueckas 4acTb OpPTaHHU3YeTCs
Tak, 4ToObl 0OecrneunBatach BO3MOKHOCTh IPOBEPUTh YMEHHE CTYJEHTOB IMPUMEHSITh TEOPETUUYECKHE
3HAHUA MPU PEIICHUN NMPaKTUYeCKUX 3aAaHuii. OHa MPOBOJUTCS MyTEM IMOCTAHOBKHU 3K3aMEHYIOIIUMCS
OTIENbHBIX 3a/1a4, YIPaXXHEHUH, 3a1aHUH, TpeOYIOIINX MPAKTHUYECKUX JeHCTBUH 10 PEIIeHUI0 3a1aHui.
Kaxxaplif cTyleHT BBINOJHSAET 3a/laHue CaMOCTOSITENIbHO IyTeM IPOM3BOJACTBA PACUYETOB, PELICHUs
3agad, paboThl C JOKyMeHTaMH W JAp. llpu BBINONHEHMM 3aJaHUN CTYAEHT OTBEYaeT Ha
JOTIOJTHUTEIBHBIE BOIIPOCHI, KOTOPBIE MOKET CTaBUTh IK3aMEHATOP.

JeiicTBHusI IpenogaBaTeJisi Ha 3a4eTe/IK3aMeHe.

CryneHTy Ha SK3aMeHe pa3perraeTcst OpaTh OJMH OUJIET.

Bo Bpemsi ucnblTaHus IMPOMEXYTOUHOM aTTecTaluM sl MOATOTOBKM K OTBETY CTYAEHTHI HE
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MOTYT TIOJIb30BaThCsl PabOYMMHM TPOrpaMMaMH  yueOHBIX JHCHIUIUIMH, a TakKKe HE0O0XO0IUMbIM
HOPMAaTUBHBIMU JTOKYMEHTaMHU.

Hcnonp3oBaHne MarepuanoB, HE MPEAYCMOTPEHHBIX YKa3aHHBIM IMEPEYHEM, a TAKKe MOMBITKA
OOIICHHS ¢ JAPYTUMU CTYJACHTAMHU WJIM MHBIMU JIUIIAMH, B TOM YHUCJIEC C MPUMEHEHHEM DJICKTPOHHBIX
CpPEACTB CBSI3M, HECAHKIMOHUPOBAHHBIE MPEMNOJIaBaTEIEM IEPEMEIICHUE IO ayJAUTOPUM M T.NI. HE
pa3pelaeTcs U ABISIOTCA OCHOBAHUEM JUISl YIAIEHUS CTYAEHTA U3 ayIUTOPHH.

3aiava npernogaBaTess Ha 3a4eTe/IK3aMeHe 3aKII0UaeTCs B TOM, YTOObI BHUMATEIIBHO 3aCiTylaTh
CTYJIEHTa, MPEJOCTaBUTh €My BO3MOXHOCTb IOJHOCTBbIO H3JIOXKUTh OTBET. 3aciyllidBas OTBET H
aHANIM3UPYysl. METOJbl PEUICHUM TMPAKTUYECKUX 3aJaHUi, MpernojaBaTesib MOCTOSIHHO OIICHUBAET,
HACKOJIBKO IOJIHO, CHCTEMHO U OCMBICJIEHHO OCYIIECTBIISIETCS OTBET, PELIAETCS MPAKTUYECKOE 3a/IaHUE.

Cunraercs O0€CTaKTHOCTBHIO MPEPHIBATH OTBET CTYIEHTA, MPEKIACBPEMEHHO JaBaTh OILICHKY €ro
OTBETaM U JCHCTBUSIM.

B tex ciywasx, Korma OTBETHI Ha BOIMPOCHI WU MPAKTUYECKHUE JEHCTBHs OBUIM HEIOCTATOYHO
MIOJIHBIMH WJTH JIONYIIEHBI OITMOKH, TIPEToaBaTelb MOCIe OTBETOB CTY/ICHTOM Ha BCE BOTIPOCHI 337aeT
JIOTIOJIHUTEIBHBIE BOMPOCHl C 1I€JIbI0 YTOYHEHMS YPOBHSA OCBOEHHUS JucHMIUIMHBL. ConeprkaHue
WHIUBUIYAIBHBIX BOIPOCOB HE JIOJDKHO BBIXOIUTH 32 paMKu paboueil mporpammbl. Eciaum crymeHT
3aTPyAHSIETCS Cpa3y OTBETUTh HA JIONOJHUTEIBHBIN BOINPOC, OH JOJDKEH CHPOCUTH pPa3pelieHus
MPEIOCTaBUTh EMY BPEMS Ha MTOATOTOBKY M MOCJIE MOATOTOBKM OTBEYAET HA HETO.

7.2.2 lllkana u KpuTEeprM OLlEHUBAHMS HA 3a4eTe

BOIIPOCOB, B OCHOBHOM IIPpAaBUJIbHBIC
PCIICHUA ITPAKTHICCKUX 3a)1aH1/11?1,

OneHka
Kpurepun
«3AYTEHO» «HE 32Y4TEeHO0»
O0BeM
TBepable 3HaHUSA B 00beMe OCHOBHBIX |HeT TBepbIX 3HaHU B 00beMe

OCHOBHBIX BOIIPOCOB, OCBOCHBI HC
BCC KOMIICTCHIIN

OCBOEHBI BCE KOMIETEHITHH
CucrteMHOCTh OTBeTHI HA BOMPOCHI B IIpeesax Het oTBEeTOB Ha BOIIPOCHI
y4eOHOT0 MaTepuaia, BBIHECEHHOTO HalyueOHOTO MaTepHaa,
KOHTPOJIb. BBIHECEHHOTO Ha KOHTPOJIb.
OCMBICTIEHHOCTh JlomyckaeT He3HAUUTENbHBIE OMOKHU |J{omyckaeT 3HaYUTeNbHbIE OIHOKH

MPU OTBETaX U MPAKTUUECKHUX
EeCTBUIX.

[pU OTBETaX U MPAKTHUECKUX
NEeNCTBUIX.

(OcBanBaeMbl€ KOMIIETEHIINH HE
(hopMHUpPOBaHbI

OcBanBaeMble KOMIIETEHIIAT
chOopMHUPOBaHBI

YPOBEHBb OCBOEHUS
KOMIIETEHIIUA

7.3 Onucanue nokasareJieil U KpUTeprueB OLCHUBAHUS KOMIIETEHIMI HA Pa3JIMYHBIX 3TANax
X (POPpMHPOBaHNs, ONIMCAHUE KAJ OLCHUBAHUS

7.3.1. IIaTuba/sibHas IKaJAa VIS TEKYLIero KOHTPOJIs, AJsl IPOMEKYTOTHOI0 KOHTPOJISA B
(¢opme 3Kk3ameHa, 3a4eTa ¢ OLCHKOM.

Kpurepuu oneHuBaHus yCTHOTO OTBETA HA KOHTPOJIbHbIE BONIPOCHI.

«5» (omauyno) - NaH TOJHBIN, pa3BEepHYTHIH OTBET HA MOCTABJIEHHBIM BONPOC, IOKa3aHa
COBOKYITHOCTb OCO3HAHHBIX 3HAHUM 00 00BEKTE, J0Ka3aTEIbHO PACKPHITHl OCHOBHBIE MTOJIOKEHUS TEMBI;
B OTBETE MPOCIEKHUBACTCA YETKAs CTPYKTypa, JIOTMUYECKas IOCJIEAOBATEIbHOCTh, OTpa)karolas
CYUTHOCTh PacKpbIBa€MbIX MOHITUH, TEOpUH, siBIeHUN. 3HaHHE 00 00bEKTE AEMOHCTpUpYeTCcs Ha (oHe
[IOHMMAaHMUsSI €ro B CHUCTEME JAaHHOW HAyKM W MEXKIUCHUIUIMHAPHBIX CBA3ed. OTBET H3I0KEH
JUTEPaTypHbIM $I3IKOM B TEPMHHAX HayKd, IOKa3aHa CIOCOOHOCTh OBICTPO pearupoBaTh Ha
YTOYHSIIOIIHME BOIIPOCHI;

«4» (xopowio) - NaH TOJHBIA, PA3BEPHYTHIN OTBET Ha MOCTABJICHHBIA BOIPOC, MMOKa3aHO YMEHHUE
BBIIEJIUTh CYIIECTBEHHBIE M HECYIIECTBEHHbIE INPU3HAKH, NPUYUHHO-CIEACTBEHHbIE CBsI3H. OTBET
YETKO CTPYKTYPHUPOBaH, JIOTHYEH, U3JI0KEH B TepMUHAX HaykKd. OJHAKO AOIMYIIEHbl HE3HAYUTEIbHBIC
OLIMOKH MIJIM HEIOYETHI, UCIIPABIICHHBIE CTYJCHTOM C TIOMOIIBIO «HABOSIINX) BOIIPOCOB;
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«3» (yoosnemeopumenvbHo) - 1aH HETIONHBIA OTBET, JJOTMKA M IMOCIEAOBATEIbHOCTh H3JI0XKEHHS
UMEIOT CYIIECTBEHHBbIC HapymieHus. JlomyieHsl rpyOble OMMOKU TpU OMPEICIICHUH CYIHOCTU
pacKpbIBaeMbIX MOHSITHM, TEOPUH, SIBJICHUM, BCIEICTBUE HEMOHUMAaHUS CTYJACHTOM UX CYIIECTBEHHBIX U
HECYIIECTBEHHBIX TPU3HAKOB M CBsi3¢ii. B oTBeTe OTCYTCTBYIOT BBIBOJBI. YMEHHE PACKPBITh
KOHKpETHbBIE IPOSIBIICHUS 000OIIEHHBIX 3HAHUN He TIoka3aHo. PeueBoe opopmienue TpeOyeT monpaBok,
KOPPEKIIHH;

«2» (HeyOosnemeopumenvHo) - CTYACHT JEMOHCTPUPYET HE3HaHHE TEOPETHUUYECKHUX OCHOB
mpeaMeTa, He yMEeT JIeNaTh apryMEHTUPOBAHHBIC BBIBOJIBI U MPUBOJAUTH MPUMEPHI, TIOKA3bIBACT cllaboe
BJIa/ICHHE MOHOJIOTUYECKOM peublo, HE BiIaJleeT TEPMUHOJIIOTHEH, POSIBIISIET OTCYTCTBUE JIOTUYHOCTH U
MOCTIeIOBATEIbHOCTH HW3JIOKEHHS, JAENaeT OIIMOKH, KOTOpbIE HE MOMKET HCIPAaBHUTh, JAaXe IpH
KOPPEKIIMHU MpernojaBaTesieM, OTKa3bIBA€TCs OTBEUATh Ha 3aHATHH.

Kputepun onieHKH BHINOJHEHHS MPAKTHYECKHUX 3a/IaHUIA:

«5» (oTiuHO). BEITIONIHEHBI BCE 3aaHUs MPAKTHYECKUX paboT, oOydaromuiics 4eTKo U 0e3
OMOOK OTBETHJI Ha BCE KOHTPOJIbHBIE BOTIPOCHI.

«4» (xopoio). BeimonHeHsl Bce 3aaHus MPAKTUYECKUX padboT, oOydyarouIuiicss OTBETUJI Ha BCe
KOHTPOJIBHBIC BOIIPOCHI C 3aMCUaHHUSIMHU.

«3» (YHAOBIETBOPUTENHHO). BBIMONTHEHBI BCe 3a/laHus MPAKTUYECKUX paboOT ¢ 3aMeyaHUsIMHU,
00yYaroImuics OTBETHII Ha BCE KOHTPOJIbHBIE BOTIPOCHI C 3aMEUaHHSIMHU.

«2» (HEey1OBIETBOPUTEIBHO).

Kpurepun oueHku BbINOJHEHUS TECTOBBIX 3a1aHU I

5» (otnuyHO). JlaHbl BEpHBIE OTBETHI HE MEHee, YeM Ha 86% TeCTOBBIX 3aJaHHil

OOyyaronuiicst Ha BLICOKOM YPOBHE

. CIIOCOOEH BOCTIPUHIMATH MEKKYJIBTYpHOE pa3HOOOpa3ne 00IIecTBa B COLUAIBHO
HUCTOPUYECKOM, 3TUYECKOM U (PUI0COPCKOM KOHTEKCTaX.

«4» (xopomro). JlaHsl BEpHBIE OTBETHI HE MEHEee, YeM Ha 71% TecTOBBIX 3aaHHil.

«3» (YA0BJIETBOPUTENBHO). JlaHbI BEpHBIE OTBETHI HE MeHee, 4yeM Ha 51% TecToBbIX 3a/1aHuil.

«2» (HeYIOBJIETBOPUTENHHO). [laHbl BEpHBIE OTBETHI MEHEE, yeM Ha 51% TeCTOBBIX 3aaHuM.

Kpurepun onieHKH NoAroTOBKH A0KJI210B, COOOICHMIA:

«5» (otnuyHO). OOydYarOMIUICS IEMOHCTPUPYET CHUCTEMHBIE TEOPETUUYECKHUE 3HAHUSA, BIIAJICET
TEPMUHOJIOTHEH, JelaeT apryMEeHTHpPOBAaHHbIE BBIBOJBI M OO0OOIEHHS, MPUBOAUT HPUMEOPHI,
MTOKAa3bIBa€T CBOOOJIHOE BIIAJIEHUE MOHOJIOTMUECKON pPEYbI0 U CHOCOOHOCTh OBICTPO pearupoBaTh Ha
YTOYHSIFOIIME BOIIPOCHI.

«y» (xopomio). OOy4aroIIMICS JIEMOHCTPUPYET CHCTEMHBIE TEOPETUUYECKHE 3HAHUS, BIIAJICET
TEPMUHOJIOTHEH, IeTaeT apryMeHTHPOBAaHHbIE BBIBO/IbI U 0000IIEHNS, TPUBOJUT IPUMEPHI, TOKA3bIBAET
cBOOO/JIHOE BIIaJIECHUE MOHOJIOTMUYECKON peublo, HO HpPHU 3TOM JelaeT HECYHIECTBEHHbIE OLIMOKH,
KOTOpBIE OBICTPO MCIIPABISAET CAMOCTOSATENIBHO UM MTPH HE3HAYUTEIIbHOW KOPPEKIIMH MPEIo1aBaTeIeM.

«3» (ynoBierBopuTeabHO»). O0yJaromuiicss JTeMOHCTPUPYET HErNyOOKHE TEOPETUYECKUE 3HAHUS,
nposiBisieT ¢1abo chopMUpOBaHHBIE HABBIKM aHAIM3a SBJICHUH U MPOLECCOB, HEJOCTATOYHOE YMEHHE
JieNiaTh apryMEHTHUPOBAaHHBIE BBIBOJBI U MPUBOJUTH MPHUMEPHI, MOKA3bIBAET HEJOCTATOYHO CBOOOHOE
BJIQJICHUE MOHOJOTMYECKONH pPEUYbl0, TEPMHUHOJIOTMEHW, JIOTMYHOCTBIO M  IOCJIEI0BATEIBHOCTHIO
W3JI0’KEHUS, IeTIaeT OMMUOKH, KOTOPhIE MOKET UCIPABUTh TOJILKO IIPU KOPPEKIIUU MIPETogaBaTeieM.

«2» (HeynoBIETBOPUTEIbHOY»). OOyUaromuicss AeMOHCTPUPYET HE3HAHUE TEOPETHUYECKHX OCHOB
IperMeTa, He yMEET JIelaTh apryMEHTUPOBAaHHBIE BBIBOJbI U MPUBOAUTH NMPUMEPHI, TIOKa3bIBaeT ciiaboe
BJIaJICHHE MOHOJIOTHUYECKOW peublo, HE BIIa/IeeT TEPMUHOJIOTHUEH, POSIBIIET OTCYTCTBUE JIOTUYHOCTH U
MOCJIEZIOBATEILHOCTRIO H3JI0XKEHHS, JENaeT OIIMOKW, KOTOphlE HE MOXET HCIpPaBUTh, Jaxe Npu
KOPPEKIUH MperoiaBaTesieM, OTKa3bIBaeTCsl OTBEUaTh HA 3aHATHH.

VYcnemHocTh u3ydeHus: TUCIUILIMHBI Ipeanoaraer Ase cocrasistomue. [lepas cocrapnsionas -
yCpelHeHHas OIEHKa, MOJyYeHHasi CTY/IEHTOM 10 UTOraM TeKYILero KOHTpoJis. Bropas cocraBnsromas
- OILICHKA 3HaHUM CTYJEHTA 10 UTOraM IPOMEKYTOUYHOTI'O KOHTPOJISL. Y CPEHEHHBIM UTOT JIBYX YacTeu
0aJUIbHOW OLIEHKM OCBOCHMS JUCLMIUIMHBI BBICTABISIETCS B BEAOMOCTh M 3aUETHYI KHHXKKY
oOydarorierocs.

TunoBbsle KOHTPOJBHBIE 3aJaHUA WJIM HHBIC MaTepuasbl, HEOOXOAUMBIC IJISi OLECHKH 3HAHUH,
YMEHUH, HaBBIKOB M (WIN) ONbITa JESITEIbHOCTH, XapaKTEpPU3YIOLIMX dTamnbl (OPMHUPOBAHUS
KOMIIETEHIIMI B Mpolecce OCBOECHUS 00pa3oBaTeiabHOM nporpammsl npejacraBieHsl B @OC mo naHHOM
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JTUCLUIIIIMHE.
7.3.2. IByx0a/ibHAs 1IKAJIA OLEHUBAHUS (3a4TEHO/He 3a4TEHO) /sl TEKYIero KOHTPOJIS
NMPOMEKYTOYHOI0 KOHTPOJIs B (popme 3auera.

Kpurtepun ouneHuBaHusi BbINOJHEHHs 3aJaHUH B TecTOBOH (popme Ha 3avere (IPOMeKy-
TOYHBIA KOHTPOJIb (POPMUPOBAHMS KOMIIETEHIIH):

[To uToram BBIMOJHEHHS TECTOBBIX 33JaHUI OLIEHKA MPOW3BOAUTCS MO ABYXOAJUTPHOW MIKaie.
[Ipu npaBuIBHBIX OTBETAX HA:

61-100% 3amaHuii - OLEHKA «3AUMEHOY;

MeHee 61% 3agaHui- OIIEHKA «He 3aYmeHOo».

Kpurtepun oneHMBaHHSI YCTHOTO0 OTBEeTA HAa KOHTPOJIbHbIE BONPOCHI ONMpoca (TeKyluuii
KOHTPOJIb (POPMHUPOBAHUS KOMIIETEHINH):

«3aumeHo» - JaH IOJHbINA, Pa3BEPHYThI OTBET HA MOCTABJICHHBIM BOIIPOC; B OTBETE MPOCIEHKU-
BAETCS YETKasi CTPYKTYpa, JIOTMYECKasl MOCIEA0BATEIbHOCTh, OTPAKAIOIIASI CYIIHOCTh PAaCKPbIBAEMbIX
MOHSATUHN, TEOPUH, siBIEHUNA. OTBET YETKO CTPYKTYPUPOBAH, JIOTUYEH, U3JI0KEH B TEPMUHAX HAYKH.

«He 3aumenoy» - O0y4arOUIUIiCs JEMOHCTPUPYET HE3HAHHE TEOPETHYECKUX OCHOB IpeaMeTa, He
yMeeT JenaTh apryMEHTUPOBAHHBIE BBIBOABI M MPHUBOAUTH IPHUMEPHI, MOKa3bIBACT CIa00O€ BIaJEHUE
MOHOJIOTHYECKON peublo, HE BJIaJCET TEPMUHOJIOTMEH, MPOSBIAET OTCYTCTBUE JIOTMYHOCTH M MOCIE-
JIOBATEJIbHOCTH H3JI0KEHUS, JIEJaeT OIIMOKH, KOTOPhIE HE MOXET HCIPABUTh, JAXKE MPHU KOPPEKIIUH
MIpeno/aBaTesieM, OTKa3bIBACTCsl OTBEYATh HA 3aHSATHUH.

Kpurepun ouneHMBaHMS JOKJIAJA0B M Npe3eHTAUMH (TeKyIIHil KOHTPOJIb (POPMUPOBAHUS
KOMIIETEHIIMH):

«3aumenoy - paboTa BHIMIOJIIHEHA B COOTBETCTBUU C TPeOOBaHUSIMH, BHIOpaHHAs T€Ma PACKPHITA,
MaTepHaj aKTyaJeH U JIOCTAaTOYCH, O0yJaIONIUICS YeTKO U 0e3 OMMOOK OTBETHJI HA BCE KOHTPOIbHBIC
BOIIPOCBI.

«He 3aumeHo»- 00yJarolIUiicsl He MOArOTOBWII paboTy MM NOArOTOBHII paboTy, HE OTBEYAIOIILYIO
TpeOOBaHUSAM, OTBETUJ HA KOHTPOJBHBIE BOIPOCHI C OMIMOKAMH WM HE OTBETUJI Ha KOHKPETHBIC
BOITIPOCHL.

Kpurepun oneHuBaHMs 3aIMMTHI J1a0OPATOPHBIX padoT (TeKywMii KOHTPOJIb (pOpMHUPOBa-
HHUSl KOMIIETEHI[UH ):

«3aumenoy» - OOYyYAIOUIMIICS pelIni MOCTaBICHHBIE 3a/1ayM, CBSA3aHHBIE C oOecreueHHeM Oe3-
OTAaCHOCTH JIOPOKHOTO JBUKEHUS HA TPAHCTIOPTE.

«He 3aumenoy - OOydYaIOIIMNCSA HE PelIns MOCTAaBIEHHBIC 3a7aud, CBSI3aHHBIE C OOecleueHUEM
0€30MacCHOCTH TIOPOKHOTO JBMKEHHUS Ha TPAHCIIOPTE.

TunoBbie KOHTPOJIbHBIE 3aJaHUs WIIM WHBIE MaTepHallbl, HEOOXOAUMBIE JJIsl OIICHKH 3HAHUHM, YMEHUH,
HaBBIKOB U (WJIM) OIBITA JEATETLHOCTH, XapaKTEPHU3YIOUIUX ASTanbl (OPMUPOBAHUS KOMIETEHIUN B
Mpoliecce OCBOEHHS 00pa3oBaTeIbHOM MporpaMMel peactaBieHsl B POC 1o TaHHONW JUCIUILTHHE.

7.4.Tunoevle KoHmpobHbIE 3A0AHUA UTU UHBLE MAMEPUAIbL, HE0OX00UMBLE 0J151 OUYECHKU
3HAHUIL, YMEHUIl, HABLIKOE U (UIU) ONBIMA 0eAMeIbHOCIMU, XAPAKMEPUZYIOUUX INMANbl
dopmuposanus Komnemenyuil ¢ npoyecce 0C60EHUsA 00PA306AMENbHOU NPOZPAMMBbL

KoHTpoJsbHbBIE BONPOCHI K 3a4eTy (IPOMeKYTOYHbIN KOHTPOJIb)
PR - oTHOmIeHus ¢ obmecTBeHHOCTHIO. Llenu, 3anaun, QyHKINN, METOBI
AccopTuMEHTHas! MOJIUTHKA
Bupl MapKeTHHTOBBIX UCCIIEJOBAaHUM
Bunel crpareruii pocta npeanpusatus. Mx xapakrepucruka.
Kommiekc mapkeTuHra
Llenu, NpUHIMIBI U PYHKIUU MapKETHHTA.
KoHTpose MapkeTHHra.
[enu, 3agaun, coepkaHue, BUAbBI MapKETUHTa
MapkeTtnHrosas cpena. BHyTpeHHs 1 BHELIHsS cpefia MApKETUHTa
MapKkeTHHTOBBIE CTPaTEery BUCHUS OM3HECA Ha PHIHKE.
10. MapxkerunroBast ”H(GOpMAIMOHHAS CUCTEMA

COoNNoaR~wWNE
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11. Mapounas nonutuka. bpeHauHr

12. MexayHapoaHbIi MapKEeTUHT: LW, 3ajauyd, HampasieHus. Cpena MeXIyHapOIHOTO
MapKeTHHTa

13. Mertoap! onpeaeneHust eMKOCTH PhIHKA

14, OOmas xapakTepuCTHKa MapKETUHTOBbIX KOMMYHUKanuid. Mojenb MapKeTHHTOBBIX
KOMMYHHUKAIUH.

15. OpraHuzanuoHHbIE CTPYKTYpbl cHykObl MapkeTuHra. OCOOEHHOCTH, IOCTOMHCTBA U
HE/I0CTAaTKU

16. OcHoBHbIE HaNpaBiIEHUS, LIETU U 33/1a4d KOMMYHUKAIIMOHHOW MOJUTUKU TIPEIIPUSTHS.

17. Kputepun Beibopa METOI0B U (HOPM MPOJIBUKECHHUS HA PHIHKE.

18. OcHOBHBbIE 371€MEHTHI MPSAMOT0 MapKETUHTA: MpsAMas MOYTOBask pekiiaMa («IMPEKT MIID»),
JIMYHBIC TIPOJIAXKH, TEIEMAPKETHHT, IOCBUIOYHAS! TOPTOBJIS.

19. OcobeHHOCTH MapKEeTHHIa Ha MPOMBIIIJICHHOM PBIHKE

20. OcoOeHHOCTH MapKETHHTA YCIIYT.

21. OxapakrepusyiTe BUIbl MAPKETHHIa B 3aBUCUMOCTH OT CUTYallUd Ha PbIHKE

22. OxapakTepusyiTe KOHIETIUN MapKETHHTa

23. OxapakTepusyiiTe MeToasl cOopa MepBUYHOM HH(OpManMKU O phIHKE: HaOIIOIEHHE,
HKCHEPUMEHT, HMHUTAIIHSI, OTIPOC

24. OxapakTepusyiiTe mporecc meHooOpasoBanus. lleHa - kak (GakTop MO3UITUOHHPOBAHHS
OpraHu3alyii Ha MEXIyHApOIHBIX PHIHKAX.

25. OxapakrepusyiiTe (aKTOpbl, BIMAIONIME HA MOKYNATeIbCKOE IOBeAeHUE. Monenb
MOBE/ICHUS MTOTpeduTeneit

26. IlepBuunas u BropuuHas wuH(popMamus o peiHKE. TpeOoBaHMA, TPEABABISIEMbIE K
nH(OpPMALIUU O PHIHKE

27. Tlo3unmoHMpOBaHKE TOBApa: I, 38141 U CIIOCOOBI

28. IIporecc pa3paboTKH HOBOTO TOBapa

29. Peknama. Ilenu, 3a1aun, OCHOBHBIC ITOHATHUS

30. CObITOBast MOMUTHKA MPEAIPUATH. 3aJa4d U YT UX PELICHUs

31. CerMeHTHpOBaHHE PbIHKA, KPUTEPHH U MIPU3HAKU CETMEHTUPOBaHHS phIHKA. OCOOEHHOCTH
CErMEHTHPOBAHUS MEXTYHAPOIHOTO PhIHKA

32. CrumynupoBanue cObita. L{enn, 3amaun, GyHKITUN, METOJIBI

33. Crparerun pacnpeneneHus: HHTCHCUBHOE, YKCKITIO3UBHOE, CEIIEKTUBHOE

34. OcHOBHBIE 337aydl W (QYHKUUHU CIYyXObl MapKeTHHIa B OpraHu3auusx. J{OJKHOCTHbIE
TpeOOBaHUs K PaOOTHMKAM MAapKETUHTOBBIX CITY>K0: 3HaHUs, HABBIKU, YMEHUS.

3aganus B TecTOBOM hopme (TeKyIIHii KOHTPOJIB)

1100 nompebrocmyoio 6 MapkemuHee NOHUMAION...

35. Xenanue, npuHSBIIEE KOHKPETHYIO (OpMYy B pPaMKax KyJIbTYPHBIX, JCTETUYECKHX H
Ipyrux GakToOpoB, OMpPENESIONINX OBEIEHNE UHIUBUyyMa

36. OOecrneueHHYIO CpeICTBAaMM YacTh MOTPEOHOCTEH B TOBapax M YCIIyrax, peajln3yeMbIX B
TOBapHOU opme

37. KonndecTBO TOBApOB M YCIYT, KOTOpble MOTYT OBITh NMPOJAHBI MMPOU3BOAUTENISIMU WIIH
MOCPETHUKAMU Ha PBIHKE 110 ONPEACTICHHOM 1IeHe

38. HanmoOHOCTB B 4eM-THOO KOTOpast TOJKHA OBITh YIOBJIETBOPEHA

K cybvexmam mapkemunea omnocumces(-amces,) .

39.  Paznuunble chepbl 5KOHOMUKU

40.  Toapsl, yciayrH, Uaeu, OpraHU3aIud, TEPPUTOPHH, IMIHOCTH

41.  COBOKYNHOCTb CHJI, JACWUCTBYIOIIMX 3a MpelelaMH NpPeANpHUsITHS U BHYTPU €ro H
BJIMSIONINX HA €r0 PHIHOYHBIC PEIICHUS

42.  IlpousBomauTenu, MOCPEIHUKHU, TOTPEOUTEIH

Kniouesvimu 6 KOHYenyuu cCo6EPUUEHCmMBOBAHUSL MOBAPA ABIAENICA Cﬂedymmuﬁ me3uc.
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43. TlotpebOutenu OyayT ONaroCKJIOHHBI K TOBapaM HAWBBICIIETO KadeCTBA C JIYYIIUMH
IKCILTyaTAIMOHHBIMU CBOWCTBAMU U XapaKTEPUCTUKAMH

44, TlomydyeHwe TPUOBUIA JOCTUTACTCS 3a CYET 3HAYUTEIHHOTO YBEIUYCHHS OOBEMOB
MIPOU3BOJICTBA

45. OCHOBHOM 00OBEKT BHUMAHHMS - MPOIaKa TOBapa

46. Heo0XoaumMO OCYIIECTBISATh GKECTKHE)» MPOJAXKH C IENIbI0 3aCTABUTh COBEPIIUTD MOKYIKY
HEMEJICHHO

Ycnosuem cywecmeosanus Konyenyuu cogepuieHCmeosans npou3so0cmea sA81aemcsi(- mcs) .
47.  bblcTpoe MOpaJIbHOE CTapeHUE TOBapa

48.  IlpeanoxxeHue, NpeBbILIAIOILEE CIIPOC

49.  BbICOKHE U3JIEPKKHU MPOU3BOJICTBA

50.  HeBbicokue 10X0/bl MOTpeOuTENEH

B meopuu mapkemunea noo pyHKyusMu mMapKemuHea NOHUMArom.

51. OrnenbHble BHUJBI CHEMUATU3UPOBAHHONW AESITENBHOCTH, OCYIIECTBISIEMbIE B IpoIlecce
MapKETUHTOBOW JEATEIbHOCTH

52. OT100Op MapKEeTHHTOBBIX CPENICTB, KOTOPbIE HEOOXOAUMO YBSI3aTh APYT C APYTrOM, YTOOBI
TOOUTHCS MAaKCUMAJILHO TTOJIOKHUTEIBHOTO BO3JICHCTBUS HA PHIHOK

53. Ynopsao4eHHYI0 COBOKYIHOCTh CTaJUN U ICHCTBUMN, CBSI3aHHBIX C TIOUCKOM MOTPEOHOCTEH
Y BOIUIOIICHNEM HX B TOBApP, COBITOM ATHUX MPOTYKTOB

54. HaubGonee 3HaUUMBIC TOJIOKEHUS, TPEOOBAHUS, KOTOPHIC JIeXKAaT B OCHOBE MapKETUHTA M
PaCKpBIBAIOT €0 CYIIHOCTh M Ha3HAYCHUE

Hoopynkyus «mapkemuHe-meHeOHCMeHmM» GKoUaem 8 ceos.

55. Opra#m3zanuio yrpaBJIeHUS MapKETHHIOM; KOHTPOJUIMHT; pa3pabOTKy OpPrCTPYKTYPHI
CITYy’KOBI MapKETHHTA

56. Pa3paboTky TOBapHOW TOJUTHKH, YyIy4IIEHHE KAdeCTBEHHBIX XapaKTEPUCTHK |
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUU

-HCCIIE/IOBAaHUE CpPEAbl MApKETHUHTA; aHAIN3 MEXIYHAPOTHBIX PHIHKOB; HCCIIEIOBAHUE pPHIHKA
cOBITa, PHIHKOB TPYIOBBIX U MaT€PHAIBLHBIX PECYPCOB

-pa3pabOTKy MOJUTHUKH COBITA U pacHpelelIeHus] TOBApOB; OPraHU3allMI0 CObITa Yepe3 TOProBo-
pacnpeeNuTeNbHYIO CeTh; BEIOOp KaHAJIOB cObITa

Ilpu ckpvimom cnpoce 3adaueti(-amu) mapkemunea A611emcs(-1omcs).

-OlIeHKa BEJIMYMHBI MOTEHIIMAILHOTO CTIpoca U co3ianue 3(GEeKTUBHBIX TOBAPOB
-CHIDKEHUE TICH, YCUJICHUE PEKIIaMHOW KaMITAHWH U IPYTUX METOJIOB IPOABMKCHHS TOBapa
-OpraHu3alys CUCTEMBI PACTIPOJIaXKH TOBAPOB CO CKUAKOW B KOHIIE CE30HA

-TIOBBIIICHUE TIEHBI, COKpAIIeHHEe 00bEMOB CEPBUCHBIX yYCIYT

Deomapkemune - 9mo MapKemuHe ...

-OpraHu3alu -yCIlIyr
-OTACIIbHON TMYHOCTH

-uaeu

Iloo cucmemoii ananuza mMapkemuHz080U UHGOPpMAYUU NOHUMAIOM COBOKYNHOCHb NPUEMOE U
pecypcos, npedocmasiaouux.

-BO3MOXKHOCTh 00pa0OTKU M aHANIN3a HH(POPMALIUH JUTS TOAJEPKKHI IPUHATHUS PEIIeHU

-TeKYIIYI0 HH)OPMAIHIO O COOBITHSIX, MPOUCXOISAIINX BO BHEIIHEH cpere

-3KCKJIIO3UBHYIO MH(OPMAIUIO JIUIs pellIeHUs] HECTaHJapTHBIX MPO0OJIeM NMpEeANpUsITUS

-TEeKYILYI0 MH()OPMAIHIO O COOBITHSIX, IPOUCXOAAIINX BHYTPU (PUPMBI

1100 monumopuHneo60u nonumaemcs uHgopmayus, KOMopasl.
-[I0JIy4aeTCs B COOTBETCTBUU C PUTMOM PabOThI U3y4aeMOro 00bEeKTa
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-[IOCTYNAET Ha MPEIIPUATHE TEPUOANYECKH
-II0CTYIaeT €AMHOBPEMEHHO
-XapaKTepU3yeT COCTOSIHNE 00BEKTa Ha MOCIECAYIOIINNA IEPUOJ] BPEMEHH

K pesynbmamam xonuvecmeennvix MapKemuH208bix UCC1e008aAHU OMHOCAM.
-€MKOCTb PbIHKa

-MOTUBBI IOKYIIKA

-OTHOIICHUE K HH(OopMaIiu

-IPEIIIOYTEHUS TIOKYTIaTeIen

Jlocmouncmeom nonesvix ucciedosanuti HE sensemces mo, umo.

-pe3yNbTaThl HCCICNOBAHUHN HAICKHBI U TIPEICTABIISIOT BCIO MOJTHOTY WH(OpMALIUU
-MCCJICIOBAHUS OCYIIIECTBIISIFOTCS OBICTPO M HEIOPOTO

-METOJI0JIOTHs cOOpa JaHHBIX KOHTPOJIUPYETCS U U3BECTHA (hupMe

-JIaHHBIC COOUPAIOTCSI B TOYHOM COOTBETCTBHUU C IIETISIMHU UCCIICIOBAHHMS

IIpoyedypy ceecmenmuposanus peKomMeHOyemcs Ha4uHamo .
-OnpeICIICHHs TPU3HAKOB BBIJICIICHUS] CETMEHTOB
-OIpeeNieHHs TpeOOBaHUN K CETMEHTaM
-IIO3UIIMOHUPOBAHHS TOBAPA HA PHIHKE

-BBIOOPA 1ICJIEBBIX CETMEHTOB

K ncuxozpaguueckum npusnakam ceecmenmayuy OmHocsam.

-CTWIb JKU3HU (OOBIYHBIN, C  BUJAOU3MEHEHUSMH, OOT€MHBIN); TUII JIUYHOCTU
(o0s3aTenbHBIN, CTAHJAPTHBIHN, aBTOPUTAPHBIN, aMOUIIMO3HBIN)

-TOpO/I, PETHOH, IITAaT, CTPaHa, pecryOJInKa, pailoH U IpyTHue TEPPUTOPHATILHBIC €TUHHIIBI

-MIOBOJ 7l COBEpIUICHUS TOKYNKH (OOBIYHBIE WM OCOOBIE CIIy4aW), HMCKOMBIE BBITOJbI
(KauecTBO, CEpBUC, SKOHOMUS JIEHET, CKOPOCTh)
-BO3pacT, MM0JI, KOJIMYECTBO WIEHOB CEMbH, YPOBEHb JI0XO/I0B, )KM3HEHHBIN ITUKJI CEMbHU

Konxypenmocnocobrnocms mogapa na pvinke - amo...

-CIIO0COOHOCTh TOBapa ObITh MEPBBIM KYIJIEHHBIM Ha PHIHKE TOBApPOB-KOHKYPEHTOB

-HabOp XapaKTepUCTUK M CBOMICTB TOBapa, KOTOpbIE CO3AAIOT JAJs MOTPEOUTENs ONTHUMAalIbHOE
COYETaHHE MOTPEOUTENBCKUX XapaKTEPUCTUK

-CIIOCOOHOCTb (pUPMBI MPOEKTUPOBaTh, W3TOTABIMBATh W PEAJM3OBHIBATH TOBAaphl, Oojee
MIpUBJIEKATENbHBIE JUIS TOTPEOUTENEH, UeM TOBaphl KOHKYPEHTOB

-COBOKYITHOCTh CBOWCTB TOBapa, OOYCIOBIMBAIOIIMX €ro MPUTOAHOCTh YIOBIETBOPSTH
OIpeJIeIeHHON NOTPEOHOCTH B COOTBETCTBUH C Ha3HAUYEHUEM

B mapxemunee noo uacmnoii Mapkoii noHumMarom.

-MapKy, pa3pab0TaHHYIO TOPTOBBIM MPEIPUITHEM

-MapOYHOE UM KOMIIAaHUU-TIPOM3BOAUTENS B COUETAHUU C MaPOYHBIMU UMEHAMH OTIEIbHBIX €€
MIPOJYKTOB

-MapKy, CO3/IaHHYIO MIPOU3BOAUTEIIEM UJIU B3ATYIO B apEHY Y IPYroro MpOU3BOIAUTEIS

-MapKy, 3alIMIIEHHYI0 IOPUINYECKH, YTO JAET MPOIaBIly UCKIIOYUTEIHLHOE MIPABO UCIOJIb30BATh
Mapo4YHOE UM M1 MAPOUYHBIN 3HAK

Lennocmmuviii Memoo yeHoobpazoeanus npeonoaazaem .

-OpHEHTALINIO Ha IEHHOCTh TOBAapa C TOUKHU 3PEHUS MOTPEeOUTENs

- OPUEHTAIMIO HA LICHHOCTh TOBapa C TOUYKU 3PEHUS MPOU3BOIUTENS

-3aBUCUMOCTb II€Hbl OT MW3JAEPKEK, KOTOpble BO3ZHUKAIOT MpPHU MPOU3BOACTBE TOBapa, U
CTOMMOCTHU PECYPCOB B JAHHOUM OTpaCIU
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-3aBUCUMOCTD LICHBI OT LICH, HA3HAYCHHBIX KOHKYPCHTAMH HAa aHAJIOTUYHBIC TOBAPbI

Hpu UCNONIb308AHUU MEMOO08 ueH006pa306aHuﬂ, OpUEeHMUPOBAHHbLIX HA u30€p.?fC‘KM, 6bIOEIAIOM

npsmsle U KOC6EHHbLE 3ampambl. K xoceernnvim sampamam npouaeodumeﬂﬂ HA U3eomoejleHue nmoeapoes
omHocAm.

-aMOPTHU3AI[MOHHBIC OTUUCIICHUS

-3apa0OTHYIO IUIaTy OCHOBHBIX MPOU3BOACTBEHHBIX Pab0OUnx

-3apabOTHYIO TIATy MOJCOOHBIX PabOYMX, KJIaJOBIIMKOB, KOHTPOJIEPOB U TIp.
-CBIPbE U MaTEPHAJIbI, COCTABIISIONINE YaCTh BBIITYCKAEMOTO U3CIIHS

Epoxepul kak onmosvie nocpeOHuxu .

- He SABJIAIOTCI COOCTBEHHUKAMU MNpoaAyKIUH

- 00JamaroT NpaBOM COOCTBEHHOCTH Ha MPHOOpETaeMblii TOBap

- IPUHMMAIOT PUCK 3a TOBap Ha cels

- NPEAOCTaBISAIOT TIONHBIA IHMKI OOCTy)XKMBaHMs (XpaHEHHE 3alacoB, KpeAWTOBAHHE,
o0ecrieueHne T0OCTaBKH TOBapa M T.JI.)

Ilpu unmencuenom covime pacnpeoenenue nPoUCXOOUm.

- I10 OTHOLIEHUIO K TOBApaM IIOBCEIHEBHOIO CIIpOCca

- [0 OTHOLIEHHIO K TOBapam MacCUBHOTIO CIIPOCa

- 10 OTHOIIEHUIO K TOBapaM IMpeABAPUTEIHHOTO BEIOOpa

- yepe3 KpallHe OrpPaHUYEHHOE KOJIMYECTBO TOPrOBBIX TOUEK

Ilo3nasamenvrasn peakyus nompeoumeliss Ha peKiamy COCMOUN 6 .
- (opMHpOBaHMH HAMEPECHHI BCTYIUTH B KOHTAKT C (UPMOH, MPpUOOpeCcTH ee TOBap
- (opMupoBaHUYM O3UIIMU TOBapa B CO3HAHUU MOTPEOUTES

- (OpMHPOBAHNHU OTHOLIEHUS K IPOU3BOJUTENIO, €0 TOBApPY, MapkKe
- M3MEHEHUU 3HaHMH O (pupMe, ee TOBapax M yciayrax

IIpeonasnauenue Oykiema 3aK04aemcs 6...

- TMPEeJCTaBIE€HUM TOBapa C MOMOIIBI0 HECKOJIBKUX ApPKUX (oTorpaduil WiM pUCYHKOB IPH
MUHUMYME TE€KCTa U TEXHUYECKUX JaHHBIX

- OBICTPOM pacnpoCTpaHEHUM KpaTKOW MH(pOpMalMU O TOBape C Te€M, YTOOBI BbI3BaTh K HEMY
MHTEpEC U OOYIUTh K IOUCKY HOBBIX CBEJIEHUH O TOBape

- OIMCaHMHU NPEUMYIIECTB TOBApa B BUE HEOOJIBIIOIO PEKJIAMHOTO JIUCTKA

- odopmieHue OQHUCOB, BBICTABOYHBIX CTEHJOB M T.I. B MECTax SpMapoK, BBICTABOK WM
0OBIYHOM TOProBIN

Mapxemuneosas cmpamezausi pupmol no360/sem omeemums Ha 60NPoc .
- Kak ¢upma Oyner 100MBaTHCs MOCTABICHHBIX IIeNei

- Yero Xo4eT A0CTUYb (hupMma

- TJe ceifuac HaxoauTCs hupma

- Kak pa3BHBaeTcs Gpupma

OcHOBHOU  NpUHYUN  OpP2aHU3AYUU NPOU3BOOCMBEHHOU O0esMelbHOCMU NpU  pearusayuu
KOHKYpeHmHOU cmpamez2uu ougpepenyuayuu 3aknnouaemcs 6 .

-IIOCTOSITHHOM TIOMCKE HOBBIX CIIOCOOOB yIOBJIETBOPEHHUS 3aIIPOCOB

-MHIMBUyaTN3allid TOBapa B COOTBETCTBUHU C OCOOBIMHU 3ampocamH MOKyMaTeneld u30paHHOM
HUIIHN phIHKA

-TIOCTOSTHHOM TIOWICKE BO3MOKHOCTEW [IJIsi CHIDKEHHs 3arpaT 0Oe3 ymepOa KadecTBy H
CYLIECTBEHHBIM IIapaMeTpaM TOBapa

-pa3paboTKe cXeMbl petieHus] PUPMOii 3a1a4 KOHKPETHOT'O THIA Ha ONPECIEHHOM PBhIHKE
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Memoo onpedenenusi 00vema peKiamHo2o 0O0HCemMa UCX00s. U3 HATUUUSL OCHENCHBIX CPeOCmE
npeononazaem .

-BBIJICTICHHE Ha PEKJIaMy CTOJIBKO CPEICTB, CKOJILKO MPEANIPHITHE OXOKET ceOe MO3BOIUTH

-KOPPEKTUPOBKY OFO/IKETA MPOIIJIOTO I'0JIa B COOTBETCTBHH C U3MCHSIFOIIIMMUCS YCIOBUSIMU

-COCTaBJICHHE CMEThI PACX0JI0B Ha PEKIJIAMHBIC MEPOTIPUSITHSI

-HCIOJIb30BaHHUE TIPUHITHITA «KaK MOXKHO OOJIbIIIE CPEICTB HAa PEKIAMY»

Memoo «3a0anue-yenvy npednonazaem, 4mo.

-3aTpaThl HA MApKETUHI COOTHOCSTCS C 0KHMJIA€MbIMU BBITOJJAMU B JBUKEHUU K HAMEUYEHHOMN
e

-peAnoaraeT, YTo Ha MapKETHHT Ha/I0 PacXo0BaTh KaK MOXKHO OOJIbIIE CPE/ICTB

-0asupyercs Ha (PAKTUYECKH CIIOKUBIICHCS HETMHEWHOW 3aBUCHMOCTH MEXAY W3MCHCHUSMHU
o0BbeMa MpoJiax U 3aTpaTaMu Ha MApPKETHHT

-OCHOBAH Ha MCUYMCIICHUH OIPE/IeJICHHOMN J0JIH OT 0KHIaeMOro 00beMa MpoJax

JusuzuonanbHas opeaHu3ayuoHHAas CMpyKmypa d¢gdexmusna .

- i1 MHOTO MPOJYKTOBOT'O MMPOU3BOJICTBA U TEPPUTOPUATILHO PA300IICHHBIX PHIHKOB

- B YCJIOBHSIX HHTEHCUBHOTO Pa3BUTHSI IIPOU3BOJICTBA

- B YCIIOBUSIX CTAOMIIBHOTO M SKCTEHCUBHOTO Pa3BUTHSI IPOU3BOJICTBA

- B clyuasix, Korja TpeOyeTcst CoCpeOTOUUTh PECYPChI Ha PEIIEHUH 0C000 BaXKHBIX MPOOIEM

Heoocmamkamu @pyHKyuonanbHou opeanu3ayuoHHOU CMpyKmMypbl MApKemuH2a A6iaomcs. ..

- YCJIOXHEHHE TIpoIlecca yIpaBlICHHs, POCT 3aTpaT Ha KOOPIUHAIIMIO M3-3a BHICOKOW CTEIICHU
pasaciICHUA pa60T; JJIUTCIIBHOCTh aallTalliid K HOBBIM PbIHKAaM; KOHKYPCHIHUA MCXKAY OTACIbHBIMU
(GYHKIIMOHATBLHBIMHU YYaCTKAMH

- OTHOCHUTEJIbHO BBICOKHME 3aTpaThl HAa MAapKETHUHI; IIMPOKUN Kpyr oOs3aHHOCTEH Ha OJHOTO
COTPYOHUKA, 3aTPyTHSIONMN pOCT KBalM(UKAMKM, HAIW4YMe AyONUPYIOUMX JApyr JApyra (B
(b YHKIIMOHATILHOM CMBICIIC) TIO/Ipa3ieNIeHU

- B CBSI3U C CHCTEMOH JBOWHOTO TMOJYMHEHHUS TMOJPBIB MPHUHIUIA €IUHOHAYANINS, YTO YacTO
IIPHUBOJUT K KOH(l)J'II/IKTaM; HapymCHUEC CUCTCMbI B3aMOCBS3EN MCKAY NOAPA3ACICHUAMU, 3aTPYAHCHUC
KOHTPOJIS 110 YPOBHSIM YIIPABICHUS

- nyOnmpoBaHWe (DYHKIMIA; HU3Kas CTEICHb CIEIUAIM3alid paboT OTAeNa; HEeIOCTaTOYHAS
TUOKOCTh; BO3MOKHOCTh KOH(IMKTA MPU HEOJHO3HAYHOM PEIICHHH BOIIPOCOB MO OJHOMY U TOMY e
PBIHKY Pa3IUYHBIMU CITYKOaMu

IIpakTH4yeckue 3a1aHus (TEKyIMi KOHTPOJIB)(IIpUMeEp)

MeToauka OueHKH y10BJIeTBOPEHHOCTH NMOTpeduTeei (Ha YCJOBHOM NpuMepe)

WNudopmanus 0 COCTOSSHUM YAOBIETBOPEHHOCTH MOTpEeOUTENe upe3BbIYaifHO Ba)KHA, TaK Kak
MO3BOJISIET OMpPEAENUTh T€ HAIpPAaBJIECHUS COBEPIICHCTBOBAHUS NEATEIbHOCTH, CIEAOBaHHE KOTOPHIM
BEZIET K MOBBIIICHUIO JIOSUIBHOCTU TOTPEOHUTENeH U YIyUIICHHIO pe3yabTaToB OusHeca. JlesTenbHOCTh
OpraHMU3aIKi MOKET OBITh YCHEIIHON TOJIKO MPH YCIOBUU ONPEEIICHUs U YOBIETBOPEHHUS 3aIIPOCOB
notpebuteneil. Opranuzamus, COrJIaCHO MOJOXXEHUSM COBPEMEHHON TEOpHH YIPaBIEHUS KayecTBOM,
JOJKHA JIEMOHCTPHUPOBATh MOCTOSIHHYIO TOTOBHOCTH BBISIBIATH TpeOOBaHUS MOTpeOUTENed U pHIHKA.
OTO BBI3BIBAET HEOOXOJMMOCTh COBEPIICHCTBOBAHUS TNPUMEHSIEMBIX IOAXOJ0B K YIPABICHHIO,
MOTPeOHOCTH OBICTPO U TMOKO pearupoBaTh Ha 3aIPOCHl MOTPEOUTENEH U PHIHKA.

JlaHHas MeTo/IMKa OCTpoeHa Ha 6a3e pekomenaauuit crangaptoB MCO cepun 9000.

B nepByto ouepens paspabaThiBaeTCs aHKETa C CEpHE BOIPOCOB, MO3BOJSIOUIUX BBIICHUTH,
HACKOJIbKO Y/IOBJIETBOPEH/HEYIOBIETBOPEH KIMEHT MOIy4aeMbIM TOBAPOM/yCIYTrol, CTeNIeHb BaXKHOCTH
rokasareseu (kareropuil), XapakTepHu3yoIuX KauecTBO TOBapa/yCayTH.

JlonmycTim, ObUIO ONPOIIEHO 7 KIMEHTOB KaKOW-TO YCIYTH MO 5-TU KPUTEPUSIM KauecTBa.
[Tomy4yeHHbIe OTBETHI AT JadbHEHIIEH MX 00pabOTKM 3aHECEHBI B Ta0I. 1 1 2.

Tabnuua 1
Y 10BI€TBOPEHHOCTH NMOTpeOUTENEH
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[TorpeOutens Kpurepuii 1 | Kpurepuii 2 | Kpurepunii 3 | Kpurepuii 4 | Kpurepuii 5
1 6 7 6 6 5
2 5 5 5 7 6
3 7 ) 7 7 7
4 4 6 4 5 5
5 5 4 3 6 3
6 6 6 7 4 7
7 4 7 6 7 6
Cpennee 5,29 5,71 5,43 6,00 5,57

Oyenka y0oeiemeopeHHocmu IPOBOIMIACK TI0 7-MU OAIIILHON CHCTEME:

1 - coBepiieHHO HE coTJiaceH (He yJIOBIETBOPEH);

2 - CKOpee He COrjlaceH, YeM corjiaceH (He yIOBIETBOPEH, YeM YIOBJICTBOPEH);
3 - He corjiaceH (He yIOBIETBOPEH);

4 - 3aTpynHAIOCH CKa3aTh (MHE BCE PAaBHO);

5 - coryaceH (yI0BJIETBOPEH);

6 - ckopee coriiaceH, 4eM He coriaceH (yIOBIETBOPEH, YEM HE YIOBJICTBOPEH);

7 - COBEpIIEHHO COTJIaceH (TIOJTHOCTBIO YIIOBJICTBOPEH).

Cpenanee 3HAa4YeHHE TI0 KAXKIAOMY KPUTCPHIO  HAXOIMTCS KaK YaCTHOE  CYMMBI
YIIOBJIETBOPECHHOCTEH MO ONPEACICHHOMY KPUTCPUIO HA KOJUYECTBO ONPOIICHHBIX MOTPEOUTENICH |
orpeaenseTcs mo Gopmyie

Ve Xi
Xicp = ~=1n,
n

rae Xi cp - cpe/iHee 3HaueHHE M0 KPUTEPHIO, Oalll.;

Xi - OaysibHas OIICHKA YIOBJICTBOPCHHOCTH (BOKHOCTH) 110 OMPEICIICHHOMY KPUTEPHIO IS 1-T0
noTpeOuTeNs;

N - KOJIMYECTBO OMPOIIECHHBIX MOTPEOUTETEH, eI.

AHaJIOrHYHBIM 00pa30M 3aloIHsAETCS Tabuuia 2

Tabnuua 2
BaxkHocTh KpuTepust Ulsl NOTpeOuTeNs

[loTpebuTtens Kpurepuii 1 | Kpurepuii 2 | Kpurepuii 3 | Kpurepuit 4 Kpurepmuii 5

1 4 4 6 5 6

2 7 7 7 6

3 6 4 7 6 7

4 7 6 7 9) 4

5 7 6 6 7 5

6 6 5 4 6 6

7 5 5 ) 5 7
Cpenree 6,00 5,29 5,57 5,86 5,86

Oyenka e6adichHocmu KPUTEPUsS C TOYKH 3PEHUS TMOTPEOUTENs TakKe MPOBOAWIACH MO MU
OaJITTLHOM cUcCTEME:

1 - aOCoOJIIOTHO HE BaXKHO;

2 - HE COBCEM BaXKHO;

3 - He BaXHO;

4 - 3aTpyAHSIIOCH CKa3aTh (MHE BCE PaBHO);

5 - BaxHO;

6 - oueHb BaXKHO;

7 - abCONIOTHO BaXKHO.

Tenepb ocTanoch camoe IJIaBHOE - MPOBECTH aHAIN3 YIOBIETBOPEHHOCTH HAIIMX KJIUEHTOB U
BBISIBUTH «y3KHE MECTa» (PUPMBI B KAUECTBE OKA3bIBAEMBIX YCIIYT.

Takol aHanM3 MOXHO NPOBOAMTHL C Pa3sHBIX NMO3ULMN M TOYEK 3peHus. 11 Hayana cBeaem
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HaIlli CPEJTHUE MOKa3aTeNH B OTJEIbHYIO Tabmuiry (Tab:.5).

Tabmuua 5

AHanu3 ypoBHS YOBJIETBOPEHHOCTH

Kputepuit Y 10BJIETBOPEHHOCTH, Xi Cp Ba)kHOCTH KpUTEPUS, CPEAHSA
1 2 3
1 5,29 6,00
2 5,71 5,29
3 5,43 5,57
4 6,00 5,86
5 5,57 5,86

[To manHBIM cTONOIOB 2 ¥ 3 MOCTPOUM AuarpamMmy (puc.l).
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6,20 6,00 6,00

6,00 5,86 5,86

58 S
m YpoBneTBopeH

5,60 HOCTb

540 5,57 5,57 m BaxxHoCTb

5,20
5,00
4,80

1 2 3 4 5

Puc.1 CooTHolieHue cpeaHero ypoBHs yJ0BIECTBOPEHHOCTH U CPEAHEN CTEIICHU
BaYKHOCTH IO PACCMATPUBAEMBIM KPUTEPUSIM

Kak HN3BCCTHO, KJIIMCHT B IICPBYIO OYCPEAb OLCHUBACT BA)KHOCTb TOI'O WJIM MHOI'O0 KPUTCpPU:, a
3aTeM YiKe J[aeT OLEHKY TOTr0, Ha CKOJIKO OH YIOBJIETBOPEH OTH KPUTEPUEM.

W3 puc.1 BUIHO, YTO KIMEHTHI HE YAOBIETBOPEHBI MOJHOCTHIO KpuTepusamu 1, 3 u 5., XOTs OHH
ObUTH IS HUX BaKHbL. JTO ciabble MecTa KOMIIAHHM M Haj0 pa3paboTaTh KOMIUIEKC Mep Jyis
ycTpaHeHus: 3Tux cinabbix mect. [lo kpurepwsiMm 2 u 4 KIMEHTH YAOBJIETBOPEHBI ITOJHOCTHIO.
Crefi0BaTeIbHO, 3TO CHUIIbHBIC CTOPOHBI KOMITAHUH. DTH TIO3UIMH Si HAI0 YACPHKATh.

Ternepb OIEHUM CPEIHIOK YIOBICTBOPECHHOCTh KAXKIOTO MOTPEOUTENS, CPEIHIOK BaXKHOCTh
KPUTEPHEB IS KaXIOro MOTPeOUTENs, a Jajee ONpEAesIM YIOBJIETBOPEHHOCTh MOTpeOuTENeil B
iesiom ( Tabi.6).

Tabnuia 6
Cpennsis CpenHsisi BOKHOCTh
YIOBJIETBOPEHHOCTH KpUTEPHUEB JIJIST KXKIOTO Bsseriennas
[Torpebutens  [Ka)XAOTO MOTPEOUTENS noTpedurTens OILICHKA

1 6 5 30
2 5,6 6,2 34,72
3 6,6 6 39,6
4 4,8 5,8 27,84
5 4,2 6,2 26,04
6 6 54 32,4
7 6 54 32,4

CpenHsisi yHAOBJIETBOPEHHOCTh KaXJOrO TIOTPEOMTENs paBHA CpeaHell apudMeTndeckoi
BEJIMYMHE W PACCUUTHIBACTCS, KaK CyMMa 0aJUIOB yIOBIETBOPEHHOCTH TIOTPEOUTEIS TI0 BCEM KPUTEPHSI
(u3 Tabm.1), neneHHas Ha KOJMYECTBO KPUTEPHUEB.

Tak, Hanpumep, 1o epBoMy morpedutento: (6+7+6+6+5):5= 6 6amtoB 1 T.xI.

CpenHsisi BaXHOCTh KPUTEPHEB U KaKAOTO TOTPEOUTENS PACCUUTHIBACTCS aHAJIOTHYHO IO
JTaHHBIM Ta0J1. 2.

Hamnpumep, o nepBomy norpedurento: (4+4+6+5+6):5 = 5 6annoB u Tak mo Bce MOTpeOUTEISIM.

B3BemieHHass OIleHKa pacCUMTHIBACTCS KaK IMPOM3BENEHUE CpPEAHEW YIOBIETBOPEHHOCTH Ha
CPEAHIOI0 BaKHOCTH 110 KaXKJJOMY ITOTPEOUTEITIO.

[lepBerit motpeduTens: 6*5=30

VY 10BI€TBOPEHHOCTh MOTpEOUTENCH B IIEJIOM yCIyraMH KOMIIAHUM ONpEAETseTcs CleIyIoIuM
obOpazoM:

[(30 + 34,72 + 39,6 + 27,84 + 26,04 + 32,4 + 32,4) : (7*7*7)]*100% =65,01%

Tpu 7-ku 03HauarOT: IepBasi 7 - MaKCUMaJIbHOE 3HAYCHHE yIOBIETBOPEHHOCTH, Oasl.; BTopas 7
- MAaKCUMAITbHOE 3HAYCHUE BAKHOCTH, OAJUL., TPEThS 7 - KOJIMYECTBO KITMEHTOB.
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Obwuil 861800 006 Y008IEMBOPEHHOCIU nompebumenei npednpusamus 0eaaemcs Ha OCHOBAHUU
CeOYIOWUX PAHUYHBIX YCIOBUIL:

- >90 % - moTpebOuTenN yIOBICTBOPEHBHI;

- 70-90 % - moTrpebuTeny yaoBICTBOPEHBI, HO UMEIOTCS HEOOBIIINE 3aMECUaHUS;

- 50-70 % - ynoBneTBOpEHHOCTh MOTPEOUTENICH HU3KAS,

- <50 % - norpeGuTeny He YAOBICTBOPEHBI.

Kak moka3bpIBatlOT MPOBEACHHBIC PACUEThI, YJOBICTBOPCHHOCTh KJIMEHTOB YCIyraMH TaHHOMN
OpraHu3aIH HU3KAs.

JaTh pekoMeHIAUNH - YTO He0OX0AUMO C1eJIaTh KOMIIAHWH.

Ha ocHOBaHMM MOXeNaHUU MO yTy4HICHHIO PabOThl KOMITAHWU MPOBOJIUTCS 3aKIFOUYUTEIBHBIN
3Tall aHaJM3a M BBISBISIOTCS MOMEHTHI, Ha KOTOpBIC CIIeIyeT OOpaTHTh BHUMAHHE Ui yBEITHUYCHHUS
YPOBHS yIOBJIETBOPEHHOCTH MOTPEOUTETICH.

JleaTenbHOCTh TI0 U3MEPEHHIO YIOBJICTBOPEHHOCTH MOTpeOuTENeH, OecCOpHO, BayKHA, TaK KaK
NpPEJCTaBIseT COOOH O0OpaTHYIO CBS3b MEXAY MpennpuiarueM u mnorpedutenem. OieHuBaemas
YIIOBJIETBOPEHHOCTD IMO3BOJISIET CYIUTh O PE3yJbTaTHBHOCTH U 3(P(PEKTUBHOCTH BHEAPCHHON CHUCTEMBI
Ka4eCTBa C LIEJIbIO0 JAJbHENIINX JIEUCTBUH 10 €€ COBEPIICHCTBOBAHUIO.

W3mepenue ynoBIeTBOPEHHOCTH TOTPEOUTENS TIO3BOJISIET:

- TOYHO ONPEICTUTH 3aIPOCHI NOTPEOUTENECH U OTHOCUTEIBHYIO BAYKHOCTD ATHX 3aIPOCOB;

- TIOHATH, KaK MOTPEOUTEN BOCIPHUHUMAIOT OPTAHHU3AIMIO U COOTBETCTBYET JIH ACSITEIHLHOCTD
OpraHu3aIlK UX 3aIpocam;

- ONpeACIUTh TPUOPUTETHI I YIAy4YIICHHS - T€ OOJacTH, B KOTOPBIX YIIyYIICHUE
XapaKTEPUCTHK JIACT HAaUOOJIbIIIEe YBEIMUCHHE YPOBHS YIOBICTBOPCHHOCTH MOTPEOUTEIIS;

- BBISBUTH «PACXOXKJICHUS B IOHUMAHUKY, T.€. Te 00JaCTH, B KOTOPHIX IMIEPCOHA HEMPABUIBLHO
MOHUMAET TMPHOPHUTETHI MOTPEOUTENII WIM CBOM COOCTBEHHBIC BO3MOXXHOCTH YAOBJICTBOPUTH €TO
noTpeOHOCTH;

- YCTaHOBUTH IIEJIH YIIYYIICHHUS 00CITY)KMBaHUSI U KOHTPOJIMPOBATH MPOIIECC ATOTO YITYUIICHHS
1o ko3 puIHMeHTaM yIOBICTBOPEHHOCTH ITOTPEOUTEIIS;

- YBEIUYHTH MPHUOBLIH 33 CUET YBEIIMUYCHUS JIOSUTBHOCTH TIOTPEOUTEISI.

IToaroroBka npe3eHTaNM ¥ JOKJIAA0B (TEKYIIHMI KOHTPOJIb)
Temwl npezenmauuil u 00K1A008

.Mapketunr B2C: cymHocTbh 1 0cOOEHHOCTH.
.PerHOK B2G: cymHOCTh ¥ METOMKA CTATHCTUYECKOTO aHAIH3a.
.Cxema 11lenoyKy co3/jaHus NOoTpeOUTEIbCKON IIEHHOCTH Ha pbiHKe B2G.
.B3aumocssi3s cipoca Ha peiakax B2C, B2B, B2G.
PeiHok C2C: CyIIHOCTB ¥ 9BOIOIHS.
CrpaTterun KOHKYpPEHIIMM B YCIIOBUSIX CEPBHUCHOW 3KOHOMHKH; creuuduka paspaboTku u
peanu3alyy yrnpaBJlIeHYeCKUX PEIIeHUH B paCIIMPEHHOM KOMIUIEKCE HHCTPYMEHTOB MapKETHHTIa.

7. OcHOBBI  MapKeTHMHIa  B3aHMMOOTHOLICHH, MapKeTHHIa  B3aHUMOJCHCTBHUS U
BHYTPU(PHUPMEHHOTO MAPKETHHTA.

8. MeTobI COBEpIICHCTBOBAHMS YIIPABJICHUS B CEPBUCHO-OPHEHTUPOBAHHBIX OPTaHU3AIHSIX.

9. Mapkerunr, ocHoBaHHbIHN Ha onbiTe (Experiential Marketing/ Experience Marketing).

10. Mapxkerunr BctpoeHHbl# (integrated marketing).

11. MapkeTuHr (HUHAHCOBOTO PpBIHKA: MAapKETHHI CTpPaxoBaHMs, OaHKOBCKUM
MapKETHHT, THBECTUIINOHHBI MapKETHHT | T.JI.

oOUThWN R
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